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Emeritus Faculty and Alumni as Volunteers in a 
University Archives: Planning for Success 
Tamar Chute 
INIRODUCTION 
Archivists use volunteers to arrange and describe col-
lections, help with events and donor relations, and assist with 
reference activities. Volunteers may also work on projects out-
side the archives, such as oral histories, fundraising, or design-
ing and creating web pages. They are usually enthusiastic and 
eager to help, and they can be a valuable addition to the ar-
chives staff. 1 Volunteers may range from children to retirees, 
from novices to professionals with archival experience. Regard-
less of their age or level of knowledge, volunteers require su-
pervision, detailed instructions, and often much patience. 
University archivists looking for volunteers hope to find 
individuals within the community who are interested in the 
history of the university and in its preservation. At the Ohio 
State University (OSU) Archives, emeritus faculty and, more 
recently, alumni have been frequent volunteers, in part because 
they enjoy giving back to the university. Donating their time, 
instead of or in addition to a financial donation, is a logical 
' Ronda Huber Frevert, "Archives Volunteers: Worth the Effort?" 
Archival Issues 22, no. 2 (1997): 149. 
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choice. These two types of volunteers have important strengths 
and present special challenges. Some of these strengths and 
challenges may be similar to those associated with other types 
of volunteers in other types of repositories. Age-related con-
cerns, for example, are equally relevant for historical societies 
and associations that use elderly members as volunteers, and 
for the business archives that welcomes retirees back to assist 
in organizing the records they created. 
While several articles and book chapters within the ar-
chival literature provide useful advice about working with vol-
unteers in general, as well as in relation to specific projects, no 
study to date has examined the potential challenges the uni-
versity archivist may encounter as part of an ongoing volun-
teer program. This article will discuss such a program at the 
OSU Archives, with special attention to the particular advan-
tages and challenges of using emeritus faculty and alumni as 
volunteers.2 
2 Several contributions to archival literature have outlined best 
practices for recruiting, using, and keeping volunteers, and the 
benefits of using volunteers are well documented. Audray Bateman 
Randle, in her chapter in Advocating Archives: An Introduction to Public 
Relations for Archivists, noted that "volunteers are not miracle work-
ers, but they can be a means of accomplishing work far beyond the 
scope of the staff." See Audray Bateman Randle, "Volunteers and 
Friends: Recruitment, Management, and Satisfaction" in Advocating 
Archives: An Introduction to Public Relations for Archivists, ed. Elsie 
Freeman Finch, 84 (Metuchen, NJ: Society of American Archivists 
and Scarecrow Press , 1994). Susan Ewing echoed this sentiment in 
her case study about using volunteers at the National Air and Space 
Museum when she remarked that it was "gratifying to see work 
proceeding on certain major projects that simply cannot be performed 
by regular staff in the course of normal operations." See Susan E. 
Ewing, "Using Volunteers for Special-Project Staffing at the National 
Air and Space Museum Archives,'' American Archivist 54 (Spring 
1991): 183. Other case studies have explained the advantages of using 
volunteers for special projects, especially during times of budget 
constraints. See Anne F. Roberts, "Volunteers and Reference Services 
with a Special Collection," Reference Librarian 33 (1991): 207-9; and 
Jason Vaughan and Penny Whitten, "Community Service Volunteers 
in a University Library," Library Administration & Management 15, no. 
2 (Spring 2001): 91-7. Some archivists have emphasized that volun-
teers should be used with caution. Thomas Wilsted and William Nolte, 
in their book Managing Archival and Manuscript Repositories, asserted 
that archivists as "managers need to ensure that volunteers and 
interns result in a 'profit' to the institution, that is, that the invest-
ment in their training does not exceed the benefit the institution 
Emeritus Faculty and Alumni as Volunteers 7 
SKILLS AND EXPERTISE 
Emeritus faculty can be effective volunteers for several 
reasons. They are well informed about the university, and in 
some cases they created the materials they are identifying or 
know the individual whose papers they are processing. Simi-
larly, alumni also have a wide range of talents that can benefit 
the archives. Like emeritus faculty members, they are familiar 
with the history, culture, and locations that define the univer-
sity. They are dedicated to their alma mater and receive fre-
quent appeals to give back financially or otherwise to the insti-
tution. Alumni volunteers can range from recent graduates to 
those who are retired from their chosen profession. 
At the OSU Archives, the staff has made use of this 
knowledge when assigning activities to its volunteers. For ex-
ample, the former director of the Department of Photography 
and Cinema brought in his own equipment to examine old 
university films and identify their subjects, lengths, and qual-
ity. In addition, this volunteer has worked with patrons wish-
ing to view a film before purchasing a copy. The archives does 
not have a film projector, and the patrons would have been 
unable to view the films without this volunteer's help. Other 
volunteers have used their experiences on campus to help iden-
tify the time period of undated photographs or manuscripts. 
One volunteer working with photographs identified several 
former faculty members among a group of unlabeled photo-
graphs, allowing the photo archivist to preserve them instead 
of discard them as unidentified images. 
In addition to their subject expertise, emeritus faculty 
members and alumni who volunteer tend to be very dedicated 
to the life and mission of the university. Faculty volunteers of-
ten have taught at the university for many years, while alumni 
derives from their presence." See Thomas Wilsted and William Nolte, 
Managing Archival and Manuscript Repositories (Chicago: Society of 
American Archivists , 1991), 43. Similarly, Ann Pederson, in her 
chapter in Keeping Archives, reminded archivists that "volunteer help 
must be viewed realistically ... . Volunteers also do not have the same 
accountability as paid staff[,] and solving problems such as low 
productivity, poor quality of work, and absenteeism must depend 
more or less exclusively on persuasion and tact." See Ann Pederson, 
"User Education and Public Relations" in Keeping Archives, 2nd ed., ed. 
Judith Ellis (Port Melborne, VIC: Australian Society of Archivists, 
1993) , 343 . 
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have fond campus memories, and both feel personally con-
nected to the work that they do in the archives. Consequently, 
these volunteers are more committed than other volunteers 
might be to fulfilling their promises to finish projects or to vol-
unteer a certain amount of time. 
HEALTH CONCERNS 
Although emeritus faculty members and alumni can 
make significant contributions to the archives, archivists must 
be aware of certain issues that may limit their effectiveness. At 
the top of this list are the uncertainties associated with their 
health. Health problems are often, but not necessarily, associ-
ated with advancing age. 
An example will help to illustrate this point. An emeri-
tus professor from the Department of Agriculture had been the 
most self-sufficient volunteer at the OSU Archives. During his 
time as a volunteer, he had processed faculty papers and writ-
ten some excellent finding aids. When the volunteer became 
sick, he was determined to continue to work on the collection 
he had begun a few weeks before-the papers of the head of the 
Agricultural Extension Service. As the volunteer's health dete-
riorated, however, the archives staff began to worry about his 
driving ability, his coherence, and his work with the collection. 
After the volunteer had finished processing the collec-
tion, a staff member reviewed his work, noticed a few errors in 
the finding aid, and asked a student employee to examine the 
collection and finding aid more carefully. In the meantime, 
the volunteer stopped coming to the archives because he could 
no longer see well enough to drive. Investigating further, the 
staff found that the volunteer's declining health included men-
tal lapses, which precluded him from continuing his work for 
the archives. The student who looked over the Extension Ser-
vice collection identified many problems with it, including in-
correct dates, mislabeled folders, improperly arranged materi-
als, and rusty paperclips that had not been removed. The col-
lection had to be reprocessed before it could be opened for re-
search. 
To monitor these situations more closely and catch 
problems earlier, the archivist should check the boxes being 
processed by volunteers more frequently than they might if 
students or staff were processing the collection. It is not suffi-
Emeritus Faculty and Alumni as Volunteers 9 
cient to check the boxes only before they go back to the stacks 
or when the volunteer asks a question. Based on past experi-
ence, the OSU staff now looks at any volunteer's work at least 
once during each day the volunteer is at the archives. This prac-
tice has helped both the staff and the volunteers, who can then 
modify their future work so that it matches any changes made 
by the staff. 
Several practices can help to address the concerns and 
risks associated with a volunteer's health. The archivist must 
determine whether or not the volunteer can mentally and physi-
cally accomplish the tasks to be done. The archives staff must 
pay close attention to changes in a volunteer's health and well-
being and should ask questions if anything appears to be wrong. 
OSU requires that all volunteers complete an emergency con-
tact form (see Appendix 1). This document will be vital if the 
archives staff ever needs to contact the volunteer's family dur-
ing a health emergency. Although health emergencies are more 
of a concern for older volunteers, such emergency forms are 
important for volunteers of any age. 
Archivists should not be afraid to ask appropriate ques-
tions about a volunteer's health and to ask for contact infor-
mation. If health-related issues begin to affect the volunteer's 
work, archivists must discuss these concerns with the volun-
teer and decide whether he or she should continue to work at 
the archives. Asking these questions can be awkward, espe-
cially if the volunteer has been at the archives for a long time. 
However, the archivist must balance personal feelings toward 
the volunteer with the good of the archives. 
Older individuals can be wonderful volunteers, and the 
archives can benefit from their help, but at some point declin-
ing health may necessitate an end to their work in the archives. 
Archivists should look at each situation individually to deter-
mine if the volunteer can do any other types of work, perhaps 
even from home. Volunteers who can no longer process collec-
tions may be able to re-sleeve photographs or read the newspa-
per to find important university-related articles to be clipped. 
In such cases, the project should be of short duration, and the 
archivist should frequently evaluate the work that is done. If 
the work is no longer satisfactory, the archivist must end the 
project, making sure to thank the volunteer for the valuable 
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service provided and explaining that there are no other projects 
that the volunteer can do. 
TECHNOLOGICAL CHALLENGES 
While monitoring health can be the most serious issue 
with older volunteers, relative unfamiliarity with technology 
may also limit their effectiveness. Until recently, only a few of 
the OSU Archives' volunteers had used computers. As more 
and more of the work in archives is done on computers, how-
ever, more volunteers can and will expect to use them in their 
work. Gaps between a volunteer's experience and the technol-
ogy used at the archives can lead to frustration for both the 
archivist and the volunteer. 
For example, one of OSU's volunteers was assigned the 
task of creating abstracts for some of the oral histories in the 
archives. When he first began, the volunteer asked to use a 
computer in order to more efficiently create the abstracts. The 
request seemed logical, and he began to use the computer in 
one of the archives' workrooms. As time went on, however, it 
became apparent that he was unable to complete basic com-
puting tasks, such as saving a new file. A few weeks later, he 
accidentally deleted a seven-page document. Fortunately, the 
library's information technology department was able to re-
trieve most of the document from the backup tapes. 
Although in some cases additional training may be help-
ful, in this case the volunteer felt that he was knowledgeable 
about using computers and therefore resisted efforts to provide 
him with additional training. The best solution in this particu-
lar situation was to change the process for creating the ab-
stracts. New documents are now created in advance, so that 
when the volunteer begins the next abstract, he does not have 
to create a file himself. Although this procedure is more time-
consuming for the staff, the archivist and the volunteer are 
now more comfortable with both the atmosphere and the com-
puter work that is being done. 
The technological expertise of alumni, in particular, can 
vary significantly from one to another. The archivist must ex-
pect this diversity among alumni and try to coordinate the ar-
chives' needs with the volunteers' experience and skills. One of 
the OSU Archives' alumni volunteers, during his first day at 
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the archives, announced that he did not know what to do with 
a computer and would not even attempt to learn to use one. 
The OSU Archives' staff appreciated his honesty and 
arranged his work so that he could write the finding aids by 
hand for a student to transcribe into an electronic format. In 
contrast, a volunteer in another special collection with com-
puter programming experience converted an old database into 
a new and user-friendly format. Patrons are now able to access 
the information with minimal help from the curator, saving 
her time and resources. Technically savvy volunteers can help 
the archives work on technology-based projects that could not 
be attempted otherwise, either because the archives staff lacks 
the necessary expertise or because sufficient resources are not 
available. 
The archivist must analyze each volunteer's skills to 
determine his or her level of proficiency and comfort with com-
puters. Individuals who claim to have been "using a computer 
for years" may be prone to exaggeration or may not want to 
admit that they have never really used one at all. Regardless of 
a volunteer's skill level, the archivist should ensure that work 
on the computer is backed up regularly. In addition, the archi-
vist should assess the computer skills of volunteers firsthand, 
whether they involve simple word processing or more compli-
cated work on websites or databases. The OSU Archives has 
developed an assessment to gauge a volunteer's computer skills 
that will be a part of all future volunteer orientations (see Ap-
pendix 2). The archivist uses the test to determine what type of 
project should be given to the volunteer. If the volunteer can-
not complete the tasks on the computer, the archivist will as-
sign a non-technical project. 
A ROOM OF THEIR OWN 
In a chapter addressing the management of volunteers, 
Audray Bateman Randle has asserted that a "volunteer must 
have a reserved work space."3 Volunteers of all kinds like to 
have a familiar work area and a space or shelf for their projects 
whenever they are at the archives. A designated space is par-
ticularly important to emeritus faculty volunteers. Emeritus 
faculty members are accustomed to having their own space at 
the university, including a desk, storage area, and a telephone. 
3 Randle, 86. 
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In addition, emeritus faculty are not used to sharing space with 
students. These expectations are different from those of other 
volunteers who have not had an office at the university and 
who therefore are not likely to expect to have one as a volun-
teer. 
Space is often tight within an archives, however, and it 
may not be possible to provide volunteers with places of their 
own. The flexibility necessitated by space constraints can be 
difficult when a volunteer thinks that one specific computer or 
area is reserved, personal work space. For example, one of the 
OSU Archives' volunteers was very unhappy when he was 
moved to another computer, especially because he was moved 
for a student. He felt that relocating to allow the student to use 
"his" computer was an imposition, and he complained both 
about having to move and about having to use the type of com-
puter that was in the new space. The volunteer moved to a 
room with several computers, where he could always use the 
same one. This solution permitted him to have his own space 
without impeding the work of others. Archivists should antici-
pate these types of problems and try to find a space and a com-
puter that the volunteer can use from the beginning of the 
project to the end. 
TIME AWAY 
Ronda Huber Frevert, in her article "Archives Volun-
teers: Worth the Effort?" noted that "volunteers will also work 
fewer hours[,] requiring more time to reacquaint themselves 
with a project after being away for a week or a few days."4 This 
observation is especially true for emeritus faculty volunteers 
who may be absent when they give guest lectures in their de-
partment, attend meetings of professional organizations, or take 
long vacations. While their absences are not necessarily a prob-
lem, remembering what to do when they return can be. Vol-
unteers can more easily return to a project if they have detailed 
instructions outlining the necessary steps. Such guidelines are 
especially helpful to a volunteer who has been gone for several 
weeks. At OSU, volunteers refer to their written instructions 
regularly, which means the archives staff members spend less 
4 Frevert, 151. 
Emeritus Faculty and Alumni as Volunteers 13 
time answering routine questions and more time monitoring 
the quality of the work done. 
VOLUNTEERING AS GIVING 
Unlike emeritus faculty, alumni usually were not em-
ployed by the university, and they are used to having their gifts 
to the institution recognized. The archivist must set clear ex-
pectations regarding the roles of alumni volunteers in the ar-
chives and their gifts of time or resources. Alumni may have 
received public recognition and even perks, such as access to 
sporting events, in recognition of past donations. Volunteer 
guidelines should state that all of the work done by the volun-
teer on behalf of the archives remains the property of the uni-
versity and state explicitly whether the volunteer's donation of 
time or resources will be considered a gift-in-kind. Clear com-
munication can help avert misunderstandings between the ar-
chives and the volunteer. 
A recent alumni volunteer's work with the OSU Ar-
chives' oral history project illustrates how such a misunder-
standing might occur and how it might then impact the work 
itself. The interviewers for the project were emeritus faculty 
and alumni volunteers. The interviews were captured as ana-
log sound recordings and then transcribed. One volunteer in-
terviewer asked whether he might record interviews as digital 
video to take advantage of the possibilities offered by this new 
technology. He offered to donate the necessary equipment. The 
final product would include a DVD, a videotape, and a tran-
script. 
As Frevert wrote, the archivist must distinguish between 
ideas, good and bad, and "must be ready to deal with both types 
of ideas by being open to accepting new ideas and ready to 
redirect the impractical ones."5 Capturing the oral history by 
using digital video promised to enhance the final product. The 
video recording would allow researchers to see as well as hear 
the interviewee as he spoke about his experiences. The viewer 
could skip to different "chapters" with the DVD, an option not 
available on traditional video. The faculty member chosen for 
the first video interview had a long career at OSU, first as a 
student and football player and subsequently teaching com-
5 Frevert , 149. 
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puter art and design. He was a logical choice for the video project 
because his art could be shown as he discussed his work. The 
oral history had the potential to be of great interest to various 
audiences. 
Because he had invested time and resources, the volun-
teer expected the archives to invest additional resources in the 
project. The items he wanted the archives to purchase-a green 
screen to be placed behind the interviewee, a cloth for the table 
so it did not show up in the picture, and an expensive software 
package that made the video transfer process easier-were un-
expected expenses. The archives agreed to purchase the screen 
and the cloth, but decided that the software package was too 
expensive. The volunteer then wanted to eliminate background 
noise at the archives by placing sound barriers around the in-
terview room and to add music and photographs of the cam-
pus to the production. The staff agreed to give him reproduc-
tions of historic photographs, but could not find a cost-effec-
tive solution to the background noise problem. As the com-
plexity of the project grew and as the amount of equipment 
used and the number of people involved increased, the project 
became larger than the interview itself. 
Because of his personal investments of money and time 
and because of the growing scope of the project, the alumnus 
expected certain kinds of recognition from the university. He 
asked for an interview with the president and for official 
acknowledgement as an important donor to the university. He 
requested that there be a kick-off celebration for the new DVD, 
which he described as a marketing campaign for the project. 
This kick-off became a showcase for the volunteer, not the in-
terviewee or the archives. The volunteer thought that he con-
trolled the project and could direct the next steps. Because the 
volunteer's personal goals no longer fit well with the archives' 
goals for the project, the archives staff decided not to assign 
him another oral history interview. Although this diminished 
the number of volunteers working in the oral history program, 
it brought control back to the archives. 
CREATING GUIDELINES FOR VoLUNTEERS 
In her article, Frevert pointed out that "while it is im-
portant to take a volunteer's interests and desires into account 
when assigning a task, it is equally, if not more, important to 
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remember ... that volunteers are used to get something done 
that the archives needs done, not what the volunteer wants to 
do."6 In order to clarify the role of volunteers in the archives, 
the OSU Archives created volunteer guidelines and now re-
views them with every new volunteer (see Appendix 3). These 
guidelines stress the importance of the work done by the vol-
unteer and the archives' expectations regarding that work. They 
emphasize that the volunteer's project should be related to the 
larger goals of the archives. By listing the types of projects gen-
erally done by volunteers, they indicate that the archives has 
already identified work that needs to be done and invited vol-
unteers to join in that work. The guidelines also manage vol-
unteer expectations regarding recognition by stating that vol-
unteering will not be considered a gift-in-kind donation to the 
university. Working for the archives will not help the volunteer 
to get tickets to football games, other jobs and/ or contracts with 
the university, or an audience with the president. It is essential 
that the volunteer does not have unrealistic expectations of the 
archivist or the archives. 
OSU's guidelines also establish certain policies for work 
done by volunteers. As Ann Pederson has noted, there must be 
"a clear understanding that all products, resources[,] and funds 
generated by volunteer labour are the property of the archives 
to be managed and administered according to its require-
ments."7 The DVD produced during the oral history project, for 
example, is the property of the OSU Archives, not the volun-
teer, regardless of the magnitude of the volunteer's contribu-
tions of time and equipment. Volunteers must also recognize 
that they are to abide by the same rules as all patrons and the 
permanent staff. 8 They cannot receive special treatment, such 
as taking manuscript or photographic material home to work 
on later. The archivist must not bend the rules to suit the vol-
unteer. Volunteers should not get special treatment that will 
harm the collection or the archives in any way. 
6 Frevert, 154. 
7 Pederson, 344. 
8 Wilsted and Nolte, 43. 
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CONCLUSION 
Both emeritus faculty members and alumni can use their 
skills as volunteers to assist the archives in many ways. These 
include processing, photograph identification, and computer 
work. Archivists should remember to acknowledge their vol-
unteers' help, include them in informal archives occasions, and 
genuinely thank them for their assistance. Archivists also need 
to explain to volunteers how their work fits into the larger 
scheme of the archives-how the project will help patrons find 
materials or use collections that were inaccessible before, or 
how important aspects of university life will be lost without 
their help. 
Many of the challenges inherent in using emeritus fac-
ulty and alumni as volunteers can be minimized by incorpo-
rating certain practices and procedures into a volunteer pro-
gram. Persons interested in volunteering should receive a stan-
dard set of volunteer guidelines that describe the kinds of vol-
unteer work available and that specify whether the volunteer 
work will be considered a gift-in-kind donation. Before they 
start work, all volunteers should provide information about 
themselves, including any restrictions on their activities and 
an emergency contact name and phone number. Volunteers 
should also be required to complete a computer skills assess-
ment to determine whether they might need additional train-
ing or a different type of assignment. 
The university archives' procedures should anticipate 
common difficulties. The archivist should be sensitive to the 
probability that volunteers will want a particular space of their 
own within the archives. Emeritus faculty members may also 
continue to have responsibilities in their departments that con-
flict with their volunteer hours. In addition, archives proce-
dures should state that all volunteers' work will be reviewed 
after every visit. This ensures that any changes in the volunteer's 
health or competence are noticed immediately. If this occurs, 
the archivist should have a clear plan in place to help him or 
her negotiate the end of a volunteer's work in the archives. 
Emeritus faculty and alumni bring significant exper-
tise, interest, and enthusiasm to their volunteer work in the 
university's archives. Through their knowledge of the univer-
sity and their commitment to the archives, they can help the 
archives tackle projects that would otherwise be impossible to 
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attempt. Planning, procedures, and patience will ensure that 
the volunteer's work is rewarding and productive for both the 
university archives and the volunteer. 
Tamar Chute is currently the associate university archi-
vist at the Ohio State University. She received a BA in his-
tory from the University of Michigan in 1996 and an MLS 
degree from the University of Maryland in 1998. At the OSU 
Archives, Tamar is responsible for accessioning collections, 
outreach activities, records management, and online refer-




Volunteer Information Sheet/ 
Emergency Contact Form 
Birthday (month/day only): 
Phone number (home): 
Email address: 
Contact in case of an emergency: 
Phone number: 
Any restrictions to lifting or other activities: 
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Appendix 2: 
Computer Skills Analysis Sheet for Volunteers 
In order to learn more about our volunteers' computer skills, 
the university archives has created this short computer test. 
This assessment will allow us to match each volunteer with 
a project that fits his or her skills. The test will be done in 
the archives workroom on a staff computer. The archivist 
will monitor the efforts of the volunteer. 
What types of computer work are you comfortable doing? 
__ Word processing 
__ Data entry into databases 
__ Creation of databases, spreadsheets 
__ Creation and modification of web pages 
__ Other computer programming (please specify): 
Part I. All Volunteers 
1. Please create a new document in MSWord and save 
it to the disk provided by the archivist. 
2. Please close the document and reopen it. Write a few 
sentences and save the document on the archives 
drive titled "W." 
Part II. Volunteers wishing to work with databases 
1. Please open up the database "volunteers" on the archives 
drive "W." 
2. Enter your name, address, and telephone number into 
the database table. 
3. Create a report of all the volunteers and print it. 
4. Create a new database with information of your 
choosing. Create a short report. 
Part III. Volunteers wishing to do web design 
Please bring a sample of your work in print with an 
active link for the archivist to see. 
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Appendix 3: 
Guidelines for Volunteers 
The university archives serves as the official memory of the 
Ohio State University. The archives is divided into two ar-
eas: manuscripts and photographs. Each year the archives 
receives approximately 400 boxes of documents, photo-
graphs, scrapbooks, and artifacts from departments, faculty 
members, students, and alumni. Our goal is to make these 
materials accessible to researchers of every kind. 
Types of work available: 
Volunteers are essential to the success and growth of the ar-
chives. There are several kinds of projects that can be done 
by volunteers. These can include: 
Oral history: interviewing former faculty members 
or creating abstracts of interview transcripts 
Faculty papers, photographs, newspapers: 
organizing and creating inventories 
Digital projects: developing on-line exhibits 
Clerical work: typing, filing, photocopying, etc. 
Benefits: 
"Paying Forward" - give back to your university and 
benefit future generations 
Meet and work with great staff and students 
Learn more about university history 
Flexible scheduling 
Please note: 
Some positions may not always be available. The archives 
staff will work with volunteers to find projects that match 
their interests. If none are available, the archives staff will 
keep the potential volunteer's name on file and notify him or 
her when a position becomes vacant. Volunteers must fol-
low all university and archives staff policies. 
Volunteers work on a project basis. Although some projects 
will lead to others, this may not always be the case. 
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Appendix 3, continued: 
Work done for the archives is considered the 
property of the Ohio State University. 
Volunteering is not considered a gift-in-kind 
donation to the university. 
Some work must be done in the archives during the hours 
it is open: Monday through Friday from 8-5. Other work 
can be done either at the archives or in another location. 
Original material must remain in the archives at all times. 
For more information, please contact the associate univer-
sity archivist at 614-292-2409 or archives@osu.edu. 
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William Stanley Hoole: Scholar-Librarian 
John Jackson 
When librarian William Stanley Hoole retired from the 
University of Alabama in 1973, he left a legacy of achievement 
worthy of consideration among librarianship's most capable 
pioneers. In twenty-nine years at the institution, Hoole im-
proved the university's library service and holdings and won 
intellectual acclaim for the school through his numerous pub-
lications covering a wide range of topics. He addressed an or-
ganizational problem within the archival collection that resulted 
in the creation of a separate wing boasting his name today, the 
William Stanley Hoole Special Collections Library (WSHSCL). 
Capitalizing on the freedom of retirement, he moved from one 
stage of a prolific publishing career to another, producing works 
from his own Confederate Publishing Company. 
Hoole aptly demonstrated his diverse writing interests 
in publications that ranged from the comedic treatment, such 
as Sam Slick in Texas, 1 to the more serious call in articles, 
speeches, and a widely printed newspaper expose to examine 
the American educational system. Ever expanding the purpose 
' Martha. Dubose Hoole, William Stanley Hoole: Student, Teacher, 
Librarian, Author (Wilmington, NC: Broadfoot, 2001), 63. 
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of the educator, Hoole sought to enlighten the community in 
which he lived, as well as the university coterie in which he 
taught. This unique feature of Hoole's life is witnessed in the 
local radio shows and reading classes he taught in addition to 
the usual duties that bind most librarians and teachers. Hoole's 
story is one of boundless energy and dedication to both profes-
sion and humanity. 
A resolution passed by the University of Alabama in May 
1973 noted the numerous contributions made by Hoole during 
his long tenure at the school. Library holdings increased from 
235,000 volumes in 1944 to 1,400,ooo cataloged items in 1973. 
Personnel increased from 26 to 137, while expenditures rose 
from $108,000 per year to $1,500,000. In 1973 the WSHSCL 
contained more than 8,000,000 manuscripts, a rare book room 
holding more than 6,500 items, and the Alabama Room with 
more than 28,000 pieces of memorabilia. 2 
The WSHSCL has grown to include a manuscript col-
lection of approximately 8,500 linear feet and about 
10,000,000 items. The University of Alabama archival collec-
tion consists of items from the Civil War period, while manu-
scripts on business and industry, agriculture, religion, folklore, 
social life, and politics supplement the collection. Accompany-
ing the manuscripts are rare books, some dating to 1485, in-
cluding first editions of books by Sir Walter Scott and Confed-
erate imprints. The Alabama Collection is a comprehensive as-
semblage of books by Alabamians, about Alabama, and/ or 
published in Alabama. All University of Alabama Press publi-
cations are included, along with all theses and dissertations 
completed at the university. Numerous family records provide 
valuable local histories, and census records offer indispensable 
primary documentation for researchers. Materials devoted to 
Alabama history are complemented by extensive map and 
newspaper collections. The maps document early Alabama, the 
southeastern region, and Civil War history, although a 1585 
Ortelius Theatre de l'Univers (Map of the World) is also pre-
served.3 
2 Resolution honoring W. Stanley Hoole, University of Alabama, 
Tuscaloosa, May 12 , 1973. 
3 W. S. Hoole Special Collections Library (hereafter cited as WSHSCL), 
Report of Holdings (December 2003). 
William Stanley Hoole 23 
Though Hoole's legacy is most conspicuous in the spe-
cial collections he inaugurated at Alabama, his gift to the insti-
tution and to academia in general is difficult to calculate, due 
in large part to the immense scholarly endeavor and educa-
tional vision that permeated his life's work. Clark Center, former 
Hoole colleague and current curator of the WSHSCL, asserts 
that Hoole was "one of the last scholar-librarians."4 As author 
and editor of more than 50 books, 100 essays in both popular 
and scholarly journals, and approximately 500 book reviews 
in magazines and newspapers, Hoole clearly established his 
long-held belief that the librarian is much more than a custo-
dian of books. s 
"The True End of Knowledge," a speech he often deliv-
ered, revealed Hoole's conviction to the educational opportuni-
ties afforded librarians in their relationships with patrons. This 
philosophy was exemplified best in an October 1957 Birming-
ham News article: 
Up to now the library profession has put great stress 
upon acquiring materials and upon organizing them 
for their smooth flow into the hands of our patrons. But 
the time has come, or so it seems to me, for us to realize 
that these practices, however important, are but means 
to an end. The end itself, we must know, is wisely inter-
preting these materials for the hosts of men, women, 
and children who[,] now more than ever, come within 
our care, providing them proper guidance to the vast 
store of recorded knowledge which is our rightful prov-
ince. Surely our success in helping them survive their 
many ordeals, in making them better citizens of the 
world we must all inhabit, may be measured in terms 
of our ability to translate into dynamic force the best 
4 Clark Center (curator, WSHSCL, University of Alabama, Tuscaloosa), 
interview by John Jackson, Tuscaloosa, November 11, 2003. 
5 William Stanley Hoole Papers, WSHSCL, University of Alabama, 
Tuscaloosa. Included in the William Stanley Hoole Papers are untitled 
speeches, notes kept by Hoole on library projects he headed at the 
University of Alabama, photographs, and brief correspondence with 
his colleagues which took the form of letters, postcards, and memos. 
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that has been thought and said in the past and found 
only in our workshops. Therein lies the real, the only 
solid foundation for the Library and Its Future. 6 
Hoole's love of literature, and more importantly his 
quest for knowledge, began in his hometown of Darlington, 
South Carolina. He was born May 16, 1903, to William Brunson 
and Minnie Eva Powers Hoole. His earliest inspiration to be-
come an educator may well have been his father, a local drug-
gist whom Hoole described as "smart as a whip, a sort of town 
oracle."7 The young South Carolinian excelled in school as an 
athlete and student of letters, both of which he applied in a 
successful collegiate career at Wofford College in Spartanburg. 
Though initially distracted by athletics and social life, he recov-
ered enough by his senior year to become a very promising 
student. Among other honors, he served as president, vice presi-
dent, critic, censor, and recording secretary of the Calhoun Lit-
erary Society; manager of the student newspaper; and secre-
tary of the student body. 8 
In the fall of 1924 Hoole embarked on a short-lived ca-
reer as a high school teacher in Spartanburg. Although suc-
cessful, he left after one year to become a salesman for the 
Montgomery-Crawford Company, a wholesale cotton mill sup-
ply house also located in Spartanburg. Within a year, he was 
promoted to salesman for the upper South Carolina and west-
ern North Carolina area, but by 1926 he resigned to accept a 
better-paying position with Goodyear Tire and Rubber Com-
pany in Charlotte, North Carolina.9 Disgusted with the petty 
maneuverings he encountered in the business world, Hoole was 
delighted to return to the classroom in 1927, this time teaching 
6 Birmingham (AL) News, October 27, 1957. 
1 W. Stanley Hoole, According to Hoole: The Collected Essays and Tales 
of a Scholar-Librarian and Literary Maverick (University: University of 
Alabama Press, 1973) , 6. 
8 Martha Dubose Hoole, William Stanley Hoole, 7. 
9 Ibid. , 8-9. 
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English and directing athletics at St. John's Academy in 
Darlington.10 
The lessons learned at Montgomery-Crawford and 
Goodyear also prompted Hoole to renew his studies in an effort 
to prepare himself for a life in academia. He attended South 
Carolina schools, Columbia University and Wofford College, 
obtaining a master's degree from Wofford in English during 
the summer of 1931. 11 Hoole married Martha Anne Sanders, a 
mathematics teacher at St. John's, that same year. The Hoole 
family grew with the birth of Martha Dubose in 1935 and Eliza-
beth Stanley in 1945, after the family had moved to 
Tuscaloosa.12 In 1931 Hoole continued his education at Duke 
University, where he wrote his doctoral dissertation, "The Lit-
erary and Cultural Background of Charleston, 1830-1860." To 
make ends meet, he was able to serve as a graduate teaching 
fellow in the English department until completion of the de-
gree in 1934.13 "Seldom have I been happier than I was in that 
first school year, 1927-1928," Hoole professed. "I was a fish in 
water again."'4 
Upon graduating from Duke, Hoole accepted a sum-
mer position as an assistant professor of English at Alabama 
State Teachers College in Jacksonville and then continued the 
family's move into the Deep South by accepting a faculty posi-
tion in the English department at Birmingham-Southern Col-
lege. There Hoole gained his first experience as a librarian in 
the spring of 1935. The college received a grant from the Carnegie 
Corporation for $25,000, earmarked for the purchase and dis-
tribution of books, and an additional compensation that 
awarded Hoole the title professor of books and director of the 
M. Paul Phillips Library. Hoole subsequently attended summer 
sessions of the University of Chicago's Graduate Library School 
10 William Stanley Hoole, According to Hoole , 17. 
11 Martha Dubose Hoole, William Stanley Hoole, 7. 
12 Ibid. 
1
3 Vicki L. Gregory, ed., A Dynamic Tradition: The History of Alabama 
Academic Libraries from Their Establishment through 1988 (Birming-
ham, AL: Birmingham Public Library Press, 1991), 80. 
1
4 W. Stanley Hoole, According to Hoole , 21. 
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to gain the technical training needed to adequately manage 
the growing book collection. The scholar and librarian had thus 
begun to merge. As professor of books, Hoole's duties ranged 
from purchasing books to creating bibliographies and serving 
as liaison between faculty and students. He also taught History 
of Books, as well as Reading for Profit, Pleasure, and Recre-
ation, which were designed to stimulate reading among stu-
dents and faculty. 15 Hoole drew inspiration from these programs 
and continued to employ similar strategies later in his career at 
other institutions. 
In 1937 Hoole and his family moved farther west, where 
he secured positions in two Texas schools. For two years, the 
scholar-librarian worked to improve the Baylor University Li-
brary, adding at least 9,000 books. By the fall of 1939 Hoole 
was on the move again to North Texas State Teachers College, 
where he administered the Department of Library Science and 
taught courses in the philosophy of reading and the philosophy 
of librarianship. He supervised an expansion program that in-
cluded the addition of nearly 14,000 volumes in his first year 
alone. For the first time, Hoole incorporated an organizational 
strategy that set him apart as an innovative administrator. To 
increase efficiency, he compartmentalized library services by 
creating autonomous departments, including staff, bindery, and 
service.16 Reorganization among the departments included the 
main library, a music library, a demonstration school library, 
a teacher-training library, and a historical museum library. The 
rearrangement paid great dividends for the college and for Hoo le. 
By 1940 North Texas State maintained the third largest college 
library in the state and one of the ten largest teachers college 
libraries in the United States. It emerged as the largest teachers 
college library in Texas, with no other school numerically close 
to the holdings acquired by Hoole. Beyond the traditional book 
collection, Hoole initiated collections of glass slides and micro-
film, as well as maps and pamphlets. As the crowning achieve-
ment, the Denton County Historical Collection was established, 
along with a rare book room. 17 
1s Martha Dubose Hoole, William Stanley Hoole, 11. 
16 Ibid., 15. 
17 Ibid., 16. 
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The strides made in Texas brought nationwide atten-
tion to Hoole's administrative skills. In 1944 he was offered 
similar positions at several schools, including the University of 
Florida; the College of William and Mary in Williamsburg, Vir-
ginia; and the Alabama Polytechnic Institute (now Auburn 
University) located in Auburn. Instead, Hoole decided to move 
back to Alabama as director of libraries at the University of 
Alabama, where he immediately faced an organizational night-
mare. He found a library system in place that had evolved ir-
regularly over several decades. There were six libraries (main 
library, business, chemistry, education, law, and medicine) that 
operated autonomously, creating their own budgets, purchas-
ing materials, and operating under unique cataloging proce-
dures. Only the main library fell under the auspices of the di-
rector of libraries. The chaotic situation was made worse by 
the fact that the professional library staff lacked specialized train-
ing and held no academic rank.18 
In a move similar to that made years earlier at North 
Texas State, Hoole aggressively attacked the organizational 
problems that plagued the University of Alabama's library sys-
tem. Within two years, he had completely reorganized the sys-
tem, creating a more efficient and cost-effective unit. Among 
the changes made were the centralization of processing and 
cataloging, campus-wide library budgeting, and the establish-
ment of academic ranking for salaried professionals. The aca-
demic and managerial improvements made over the next de-
cade were phenomenal. In that time, Hoole transformed a state-
wide institution that lacked centralized guidance into an effi-
cient system that benefited both students and faculty. Not only 
did the libraries and staff improve markedly, the physical in-
frastructure that Hoole established served the institution until 
his retirement and beyond. The book collection doubled in size 
in conjunction with an assembly of non-book materials, the 
College of Education Library was built, the College of Engi-
neering Library was established, a library was organized at the 
University of Alabama at Birmingham, and all existing librar-
ies were renovated and air-conditioned. 19 
18 Gregory, 80. 
19 William Stanley Hoole Papers. 
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Throughout the 1960s Hoole labored to perfect the 
university's library administration, but as the North Alabama 
and Birmingham campuses grew more independent, the cen-
tralization projects begun in 1944 became less effective. Ever 
vigilant to improve the value of the libraries' collections, Hoole 
made the sacrifice of relinquishing control in certain areas as a 
means of better providing for library patrons. For example, the 
university's center in Montgomery was transferred to Auburn 
University, the Dothan and Mobile extension centers were 
closed, and the Birmingham and Huntsville campuses were 
given full autonomy. 20 The Tuscaloosa campus saw a $2.7 
million addition to the Amelia Gayle Gorgas Library that in-
creased seating at the main facility by nearly 800, with addi-
tional carrels and faculty study rooms. In a two-year project, 
the Tuscaloosa holdings were reclassed from the Dewey Deci-
mal System to that of the Library of Congress. For his efforts, 
Hoole was named dean of the libraries in 1969, a positional 
first for the school. 21 
Among Hoole's major projects while at Alabama was 
the establishment of an archives and special collections, in or-
der to make the myriad documents pertaining to the university 
and the state available to the public. As early as 1891 trustees 
had requested a suitable facility for a museum and space for 
the Alabama Historical Society's library and archives, but it 
was not until 1938 that the university began to spend a sub-
stantial sum on personal collections. That year the university 
bought the T. P. Thompson Collection, which contained mate-
rials on Louisiana and the Old Southwest. However, when Hoole 
arrived on campus, he found the papers unprocessed. 22 He 
quickly began the arrangement and description process on the 
first of many collections that now fill the William Stanley Hoole 
Special Collections. In June 1977 the Crimson-White, the uni-
versity newspaper, announced that the special collections divi-
sion of the Amelia Gayle Gorgas Library would be named in 
honor of Hoole that fall. The collection had grown to 10,000,000 
items, including manuscripts, letters, diaries, photographs,jour-
20 Gregory, 82. 
21 Tuscaloosa (AL) News , January, 24, 1969. 
22 Gregory, 81. 
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nals, maps, pamphlets, broadsides, and other non-book items. 
Much of the collection's growth can be attributed to donations 
and gifts, such as the Wade Hall Collection of Southern History 
and Culture, a continuing gift from Union Springs, Alabama, 
author Wade Hall, professor of literature at Bellermine College 
in Louisville, Kentucky. Included are books, sheet music, sound 
recordings, and photographs that reflect the culture of the 
South. Even more telling of Hoole's collection savvy was the 
assemblage of over 15,000 rare and unique books. 23 
Hoole published books, journal articles, and newspaper 
columns throughout his career. The decade of the 1960s was 
no different. Hoole satisfied his appetite for southern history 
with several publications that charted the activity of Confeder-
ate soldiers and sailors during the Civil War. Contributing to 
the Confederate Centennial Studies series, Hoole edited two 
volumes, including Lawley Covers the Confederacy (1964) and 
Alabama Tories: The First Alabama Cavalry, U.SA., 1862-1865, 
published four years earlier. In Lawley, Hoole tracked the cor-
respondence of Francis Charles Lawley, writer for the London 
Times, as he followed Robert E. Lee's campaigns. The First Ala-
bama Cavalry, a Federal military unit drawn from Unionists 
among the residents of North Alabama, was the topic of Ala-
bama Tories, number 16 in the Confederate Centennial series. 
Hoole included an interesting account of his research in En-
gland that led to 1964's Four Years in the Confederate Navy: 
The Career of Captain John Low on the C.S.S. Fingal, Florida, 
Alabama, Tuscaloosa, and Ajax, which chronicled Low's years 
as a Confederate naval officer. 
For most academic administrators, the success enjoyed 
by Hoole would have marked a very fulfilling career. Never-
theless, Hoole did not resign himself to quietly finish out his 
term at Alabama. When asked to become an integral part of a 
new library school forming at Alabama, he did not hesitate. In 
early summer of 1970 the university received word from Gov-
ernor Albert Brewer that the state legislature had approved a 
codicillary appropriation of $266,ooo for the establishment of 
a library school. The conditional grounds for funding centered 
on guaranteeing the opening of the school by the fall of that 
same year. Hoole, among others, accepted the challenge and 
2 3 Crimson-White (Tuscaloosa, AL), June 16, 1977. 
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opened the doors of the University of Alabama's School of Li-
brary and Information Studies in the fall of 1970 with eleven 
graduate students. Fittingly, Hoole became the first professor 
of the fledgling school, with four graduate students attending 
his first class, Library Administration.24 "It [the University of 
Alabama] has the rare opportunity to profit by nationwide stud-
ies of librarianship now in progress, to hold fast the old but 
basic while grasping the new but necessary, and to merge the 
two into a solid sensible down-to-earth program for educating 
librarians," a Tuscaloosa News column proclaimed. The article 
illustrated the need for the program, both in terms of the pres-
tige it would bring the university and the void it would help fill 
across the state. "Today, in the state [of Alabama] alone there 
is a current need for literally hundreds of competent librarians 
at the school, college, university, public, and special levels. In 
fact, the shortage of librarians in Alabama may with good rea-
son be compared with the much more publicized shortage of 
physicians and dentists."2s 
Hoole's contribution to librarianship can only be half-
told through the examination of his administrative contribu-
tions. His involvement in community and his prolific career as 
an author complete the story. As always, Hoole remained the 
teacher. "Successful teaching is not a matter of methodology. 
Nor is it merely a matter of erudition. The talent for good teach-
ing consists, also, of an enthusiastic desire for communicating 
to others those ideas we believe to be ennobling, and of want-
ing those ideas eternally challenged by the living spark of cre-
ative thought."26 In fulfilling his own requirements as an edu-
cator, Hoole wrote constantly and spoke at gatherings where 
anyone with a desire to improve humankind would listen. Dur-
ing the summers while not teaching at Alabama, Hoole trav-
eled far afield to continue his education and improve the pro-
fession. He was a visiting lecturer at the University of Illinois 
Library School (1953 and 1955); a Fulbright Scholar, for which 
24 W. Stanley Hoole, "Establishment of Library School at the Univer-
sity of Alabama" (speech, University of Alabama, Tuscaloosa, Novem-
ber 2 , 1974) . 
2s Tu scaloosa (AL) News , January 31, 1971. 
26 W. Stanley Hoole, According to Hoole, 11. 
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he surveyed a number of small college libraries on the British 
Isles (1956-1957); a research consultant for the United States 
House of Representatives Sub-Committee on Special Educa-
tion (1957); a visiting lecturer at the Columbia University School 
of Library Service (1959); and a lecturer at Syracuse Univer-
sity (1961). 27 
When William Stanley Hoole retired from the Univer-
sity of Alabama in 1973, he did not relinquish his position as an 
educator. Besides publishing prolifically, he continued to speak 
at commencement exercises and professional association meet-
ings throughout the country. One such speaking engagement 
at the thirty-sixth annual meeting of the Alabama Historical 
Association in 1983 led to the publication of Alabama's Golden 
Literary Era: A Survey and Selected Bibliography, which ex-
amined the state's literary contribution from 1819 to 1919. 
Through the Confederate Publishing Company, he offered an 
outlet to aspiring authors to make their works available to a 
larger audience. He also utilized the company to facilitate the 
publication of his own works, many of which centered on his-
torical Alabama. For example, Spanish Explorers in the South-
eastern United States, 1527-1561, published in 1987, examined 
the explorations of the region by De Vaca, De Soto, and De 
Luna. Spanish Explorers included the legend of Welsh explorer 
Madog ap Owen Gwynedd, who purportedly landed in Mobile 
Bay in 1170. Hoole retold Madog's story by relating the histori-
cal attempts to verify or refute the tale. 
Throughout the 1980s Hoole edited, wrote, and pub-
lished a series of books and pamphlets dedicated to Alabama 
Civil War history as well. Along with daughter Elizabeth Hoole 
McArthur, he published The Yankee Invasion of West Alabama, 
March-April, 1865, which chronologically followed the Civil 
War battles fought at Trion, Tuscaloosa, and Romulus. This 
account also described the burning of the University of Ala-
bama that took place in April 1864 under the direction of Union 
Brigadier General John Thomas Croxton. The 1984 archaeo-
logical dig that unearthed the remains of the university rotunda 
destroyed in the attack inspired this work. Moreover, this event 
led to Hoole's reprinting several accounts of Confederate in-
fantry units that were formed in Alabama. History of the Fifty-
27 William Stanley Hoole Papers. 
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Third Alabama Volunteer Infantry (Mounted), a reprint of the 
original manuscript penned by Captain Adam Henry Whet-
stone, was one such narrative. The military career outlined by 
Whetstone provided an insider's view of the hardships of war 
from the unit's inception in January 1863 to its surrender in 
May 1865. Hoole made use of his Confederate Publishing Com-
pany to bring this work to life in 1985. The 1986 publication of 
A Historical Sketch of the Fifth Alabama Infantry Regiment, 
C.S.A. and the subsequent A Historical Sketch of the Thirty-
Sixth Alabama Infantry, 1862-1865, also released in 1986, 
chronicled the movement of the Alabama regiments and in-
cluded at least a partial roster of the soldiers involved. 
At times during his retirement, Hoole lamented the state 
in which the world had declined. "Our world has become un-
like anything we ever dreamed of-a sort of science-fiction 
planet-where each of us is computerized and known by a num-
ber. Many of our old, familiar guidelines now mislead us. We 
are stranded in doubt and disbelief."28 Yet, while Hoole may 
have been apprehensive about humankind's future, he attacked 
those problems with the same zeal he employed in fashioning 
world-class libraries or promoting the value of education. Hoole 
firmly declared: "If conventional religion and innovative tech-
nocracy have, indeed, fallen short, then I would choose educa-
tion as the answer. I mean a proper education, a liberal educa-
tion that is at once an ornament in our days of prosperity and a 
sanctuary in adversity, a general education that develops the 
whole man; a humane education that makes a man happy 
when he is alone; a virtuous education that serves man, not 
because he makes machines, but simply because he is a hu-
man being. "29 
The ideals of William Stanley Hoole were pure, his aims 
true, and his advice sound. Hoole died December 12, 1990, but 
his spirit of service and education live on in the services pro-
vided today by the special collection named in his honor. Many 
of the present University of Alabama Libraries mission goals 
are representative of the administrative designs implemented 
28 W. Stanley Hoole, untitled (commencement speech, Dalton Junior 
College, Dalton, GA, 1982). 
29 W. Stanley Hoole, untitled (honor's day speech, Francis Marion 
College, Florence, SC, April 20, 1978). 
William Stanley Hoole 33 
by Hoole. The promotion of the libraries as research and learn-
ing centers follows closely Hoole's desire to expand the role of 
the library as a tool for learning, and the sought-after improve-
ment in library management and services reflects the adminis-
trative changes made by him as early as the 1940s in develop-
ing the University of Alabama library system. Hoole's work, 
both as a master of library organization and as a scholar, have 
not gone unnoticed by colleagues. Lawrence S. Thompson, 
author and educator at the University of Kentucky, paid the 
greatest tribute to Hoole in his introduction to the 1973 publi-
cation According to Hoole. In reference to the long-term ef-
fects of Hoole's career, Thompson said: "At long last successful 
librarianship is becoming less dependent on the librarian's 
knowledge of the outside of the book and the inside of the li-
brary than on the outside of the library and the inside of the 
book." Thompson also referred to the evidence of Hoole's talent 
in the myriad offerings from research libraries across the na-
tion: "As a librarian, Bill Hoole's ability is universally recog-
nized."30 His guidance as a scholar-librarian beckons those of 
us in the profession, whether we are archivists or librarians, to 
remember that, in the end, we are all educators. 
John Jackson is currently a PhD candidate at Auburn Uni-
versity, focusing on the American Civil War. He teaches world 
history supplemental instruction at Auburn, as well as vari-
ous history and ethics courses at local junior colleges. He 
received his MLS from the University of Alabama and an 
MA in history from Jacksonville State University in Ala-
bama. 
3° Lawrence S. Thompson, "Preface," in According to Hoole. 
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The Sudden Impact of a Senator's Death: 
Managing the Unexpected 
Valerie Nye 
BACKGROUND 
Paul D. Coverdell began his career in politics in 1970 
when he was elected to Georgia's State Senate. After nearly 
twenty years of service in the Georgia Senate, he resigned from 
office to accept the position of director of the Peace Corps in the 
administration of President George H. W. Bush. Coverdell held 
this position until 1991, when he stepped down in order to cam-
paign for a United States Senate seat which he won in 1992 
and again in 1998. 
A relationship between Georgia College & State Uni-
versity (GC&SU) and Senator Coverdell began in August 1990 
when GC&SU President Ed Speir, a former Peace Corps volun-
teer, launched the first University Fellows Program in a rural 
school system at GC&SU. Under Coverdell's leadership at the 
Peace Corps, the University Fellows Program allowed return-
ing Peace Corps volunteers to earn master's degrees at institu-
tions like GC&SU while teaching in rural middle-Georgia 
schools. 
The relationship between Senator Coverdell and GC&SU 
was solidified when Coverdell donated twenty cubic feet of his 
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Peace Corps papers to Special Collections in 1996, indicating 
that he was impressed with GC&SU's mission as a public lib-
eral arts university and had confidence in Special Collections' 
records management system. While GC&SU had not collected 
nationally significant papers up until this point, the university's 
administration was interested in expanding Special Collections' 
mission by acquiring political papers. 
Senator Coverdell's interest in GC&SU continued after 
his initial donation. The relationship allowed GC&SU to speak 
with the senator about his United States Senate papers. After a 
period of discussion and negotiation, a gift agreement was signed 
at a ceremony hosted by GC&SU in March 1999. Once the agree-
ment was signed, Special Collections and Senator Coverdell's 
office began working together to ensure that historically im-
portant documents were sent to GC&SU in an organized man-
ner from Coverdell's Senate offices in Washington, DC, and 
Atlanta. On several occasions following the signing of the gift 
agreement, Special Collections staff met with Coverdell's staff 
in charge of records management and the state director who 
oversaw all of the record transfers in order to discuss the types 
of documents his office was creating and the types of non-cur-
rent documents that were to be sent to Special Collections. By 
July 2000 Special Collections had received approximately 150 
cubic feet of United States Senate materials. A significant por-
tion of the initial shipments included constituent mail, a series 
that after review Special Collections and Senator Coverdell's 
office agreed would not be permanently collected. 
SENATOR COVERDELL'S UNEXPECTED DEATH AND SPECIAL 
COLLECITONS' REsPONSE 
Senator Coverdell was visiting his home in Atlanta on 
the weekend of July 15, 2000, when he suffered a cerebral hem-
orrhage. He underwent surgery at Piedmont Hospital in At-
lanta and died on July 18. His death was a shock to Coverdell's 
family, friends, and staff members, who believed he was in good 
health prior to the cerebral hemorrhage and who were all ex-
pecting him to return to work immediately following his re-
covery. 
Archivists and Senate staff began working together on 
a very short timeline, beginning the day of Senator Coverdell's 
death. According to Senate rules, when a United States senator 
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dies in office the office staff remains in control of the whole 
office suite for only fifteen days. After fifteen days, half of the 
suite must be turned over to the new senator. Twenty-six days 
after a senator's death the Senate staff can occupy only twenty-
five percent of the office suite, and after sixty days the entire 
suite must be vacated. Senators have additional storage avail-
able to them in the Senate buildings in Washington, DC, as 
well as off-site through the Federal Records Center in Suitland, 
Maryland. All of these storage units must be vacated within 
ninety days of a senator's death. Due in part to the methodical 
archiving and record keeping done by Coverdell's staff and the 
willingness of his successor, Senator Zell Miller, to keep the of-
fices clear of his new staff for nearly sixty days, the packing 
and transfer of materials to the GC&SU archives was a rela-
tively smooth process. A timeline of events that occurred fol-
lowing Senator Coverdell's death can be found in Appendix 1. 
The GC&SU staff learned of Senator Coverdell's illness 
and death through media reports the day following his death. 
On the advice of Senate Archivist Karen Paul, Special Collec-
tions decided not to communicate with Coverdell's Senate staff 
during the next week, as the offices were very busy making 
preparations for a memorial service. Karen Paul contacted 
members of the Senate staff on Special Collections' behalf to 
begin the initial communication and preparation. Since Spe-
cial Collections could not work directly with the Senate staff 
immediately, the archivists at GC&SU began making plans and 
arrangements that did not directly involve the senator's offices. 
Staff members in Special Collections began collecting 
materials and documenting events related to Coverdell's death 
and memorials. The college television station taped C-SP AN 
broadcasts that included speeches given by senators in honor 
of Coverdell's service to the United States. Library staff also 
collected obituaries from local news outlets, articles in national 
newspapers, memorials on Internet sites, and printed congres-
sional notes from the Internet that contained memorials to the 
senator. These items would eventually become part of GC&SU's 
Coverdell collection. While Senator Coverdell's offices collected 
some materials of this nature, the materials collected by GC&SU 
were generally unique additions to the collection. 
The GC&SU library staff also created a memorial of 
flower arrangements, photographs, and flags for the senator in 
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the lobby of the library. Handouts were available at the memo-
rial table that provided a brief history of Senator Coverdell's 
political career and included the memorials read by senators 
on the Senate floor. The university administration and library 
staff participated in numerous radio, television, and newspa-
per interviews the week of Coverdell 's death. The memorial 
exhibit served as a centerpiece for newspaper photographs and 
a backdrop for television interviews. 
Because the media was interested in the story of how 
Senator Coverdell's papers arrived at GC&SU, it was important 
for library staff and the university's administration to present 
uniform information for all media inquiries. Remaining in regu-
lar contact with each other about decisions regarding the col-
lection was extremely important, not only from the media re-
lations perspective but also for everyone involved in the acqui-
sition process who needed to answer telephone calls and act on 
important decisions. 
The web pages devoted to Senator Coverdell on the 
GC&SU library's site were updated the day following his death 
to reflect his accomplishments, the events leading up to his 
death, and his generous donations to GC&SU. These web pages 
served as an online memorial and were an important timesav-
ing device for library and Special Collections staff who received 
frequent calls from the media in the next several months. Few 
members of the media who came to the campus to interview 
staff were familiar with the details of Senator Coverdell's ac-
complishments, and the web page provided them with back-
ground information with which to conduct interviews. 
Staff archivists also began making a series of telephone 
calls to archivists familiar with Senate papers and posted email 
requests for help on the Archives Listserv in an effort to under-
stand the responsibilities the library would have as the Senate 
staff began closing Coverdell's offices. Several archivists esti-
mated that Senate offices generally create one hundred cubic 
feet of materials annually. With this estimate Special Collec-
tions began to plan for the transfer of 800 cubic feet of mate-
rial. GC&SU eventually received a little less than 300 cubic feet 
of material, due in part to Special Collections' and the Senate 
staffs decision to destroy issue mail. However, planning for 
approximately 800 cubic feet gave Special Collections staff a 
benchmark in the search for storage space. 
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With this estimated volume of materials, Special Col-
lections archivists and the GC&SU library director began in-
vestigating storage options for the incoming collection. Special 
Collections had agreed to accept Senator Coverdell's papers, 
knowing that the new library, due to be completed by 2004, 
would provide ample room for them. At the time of Coverdell's 
death, however, the Special Collections' stacks area was filled 
beyond capacity, and it quickly became obvious that alternate 
storage had to be located. 
Staff began looking for secure and easily accessible stor-
age space both on- and off-campus. Archivists made telephone 
calls to temperature-controlled, video-monitored storage units 
in Atlanta, Macon, and Milledgeville. While environmental con-
trols in the off-site storage locations would be nearly ideal, off-
site storage was expensive and would make it very difficult for 
Special Collections staff to inventory and begin processing the 
collection. After weighing the pros and cons of off-site storage 
and notifying the university's administration of the archivists' 
concerns, the administration decided that finding room on cam-
pus was a priority. Storage space was eventually located on the 
first floor of a secure dormitory building that had been con-
demned for daily human occupation. Plumbing in the upper 
floors had been turned off and the building was free of pests. 
The wing in which the collection was to be stored was dusted 
and cleaned, and air conditioners were installed in the rooms 
that would house materials. While the space was not ideal, on-
campus storage would allow staff to access the collection and 
begin processing the records within months of their arrival. 
While Special Collections was preparing for the arrival 
of the Coverdell papers, Senator Coverdell's staff and family 
arranged a series of memorials and services in his honor. Sev-
eral members of the library staff attended the public memorial 
service in Atlanta four days after the senator's death. The eulo-
gies during the memorial service helped bring a certain life to 
the records that had not previously existed. Archivists began 
processing the Senate collection in the summer of 2000 with 
the belief that there could be an infinite number of papers, clip-
pings, and photographs. The memorial service was a sad re-
minder that the once-seemingly-endless collection of papers 
now had a sudden, unexpected, and finite end. The words of 
his friends and colleagues gave important insight into Senator 
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Coverdell's personality, the way he organized his life, and the 
things he cared about most deeply. The personal information 
gained during the memorial services was eventually helpful 
when making personal connections with his Senate office staff 
during their time of mourning, and it allowed processing ar-
chivists to view the collection within the context of Paul D. 
Coverdell's full life. 
The second week following Coverdell's death, Special 
Collections staff spoke briefly to members of the Senate office 
staff in Washington, DC. Special Collections archivists were 
relieved to make contact and begin dealing with what seemed 
to be a monumental task. In the early days of communication 
with the Senate office, archivists were trying to determine what 
the offices needed in order to facilitate the transfer of materi-
als. During these conversations, archivists were also trying to 
pinpoint the primary staff members in charge of the offices' 
actions. While most Senate offices in Washington, DC, are run 
by the senator's chief of staff, archivists learned within the week 
that many of the traditional chief-of-staff duties were being 
handled by the senator's state director. Special Collections 
learned from Senator Coverdell's wife that the state director 
would be responsible for closing both the Washington, DC, and 
Atlanta offices. The state director and Special Collections staff 
worked closely in the months that followed with daily phone 
conversations, emails, and face-to-face meetings. 
Senate Archivist Karen Paul, who served as an impor-
tant liaison between Special Collections and the Senate office, 
facilitated the early conversations. She was able to discuss the 
office records and archival issues using language familiar to 
both the Senate office and the archivists. She also shared her 
thorough knowledge of the types of records found in Senate 
offices and was able to help the Special Collections archivists 
identify which documents would be of historical value and 
which should be destroyed before they were moved to the 
GC&SU campus. 
In these early conversations with the Washington, DC, 
staff, archivists gathered important information about the elec-
tronic records stored in the senator's offices. The first conversa-
tion with Coverdell's office was with the staff member respon-
sible for records management in Washington, DC. In this ini-
tial conversation, the staff member decided that he would have 
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all of the staff members print emails and memos in electronic 
form, and this would be the responsibility of each individual 
staff member. The staff member managing the records also 
communicated with the Senate staff on Special Collections' 
behalf, reminding them that the papers in their files were the 
property of the senator and could not be taken with them as 
they packed and moved on to new jobs. While staff dutifully 
packed files in boxes, in the end very few staff email records 
were printed and sent to GC&SU. 
Special Collections staff members also began speaking 
frequently with members of the Atlanta office. In one of the 
initial conversations, Special Collections staff decided to trans-
port packed boxes from Atlanta to Special Collections them-
selves to help alleviate the space pressures the Atlanta staff was 
feeling as Senator Miller moved into the space. The six trips 
Special Collections staff made to Atlanta for boxes helped pro-
vide additional space for the Senate staff members as they con-
tinued to pack office materials, and they allowed for a large 
number of fragile items to be safely conveyed to Special Collec-
tions. The trips to Atlanta also gave archivists the ability to as-
sess the progress of the office closing first hand and to make 
continually changing notes about the volume of materials that 
would eventually arrive on the GC&SU campus. 
WASHINGTON, D.C. VISIT 
Throughout the next several weeks, the archivists and 
the senator's state director spoke almost daily by phone. The 
state director expressed a desire to have an archivist from 
GC&SU visit Washington, DC, in order to make some final de-
cisions about the materials in the office and storage units. The 
GC&SU library director was able to secure library funding for 
travel expenses, and an archivist from Special Collections made 
preparations for the trip. 
Before the archivist left for Washington, DC, Special Col-
lections staff contacted the Senate Computer Center, the office 
responsible for the transfer of electronic records from Coverdell's 
office to Special Collections. Senate Computer Center employ-
ees had investigated the specifics of Senator Coverdell's com-
puter system and were able to communicate accurately about 
the system. Of greatest concern was the constituent database 
called Quorum, created by ACS Desktop Solutions, a private 
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company. The database contained a log of the nearly 2,000 
pieces of mail received weekly by the Coverdell office, archives 
of form letter responses sent to constituents, nearly half-a-mil-
lion names and addresses, and Senator Coverdell's daily sched-
ule. In considering the electronic database, the archivists real-
ized there was a potential research value in the ability to run 
reports on constituent demographics and concerns. With the 
help of the systems librarian at GC&SU and the Senate Com-
puter Center staff, it was decided that Special Collections would 
receive the database in an ASCII format. Since the software 
for the database was not available for GC&SU to purchase, 
Special Collections learned that it would be necessary to con-
struct its own software around the information in ASCII for-
mat. While making the decision to accession the electronic da-
tabase, the archivists and the systems librarian also realized 
that the possibility of recreating software and continually mi-
grating the database would be difficult, very expensive, and 
maybe impossible. In the likelihood that it would not be pos-
sible to reconstruct the software, the archivists discussed the 
possibility of having reports run on key fields within the data-
base in order to have a record of correspondence. The hard 
copy reports were run and eventually transferred to the ar-
chives, but to date the software has not been recreated and 
electronic data has not been migrated. 
The third week following Senator Coverdell's death, 
GC&SU sent an archivist to Washington, DC, to assist the Sen-
ate staff with the office closing. The archivist helped the staff 
make decisions about records and pack remaining records. Be-
cause Coverdell's key staff members were still in the office at 
the time of the archivist's visit, she interviewed them individu-
ally, making notes about the records each section of the office 
created. The archivist interviewed the executive assistant to the 
senator, the senior policy advisor, several legislative assistants, 
the director of legislative correspondence, the deputy press sec-
retary, the projects director, and the state director. The inter-
views and the visit to Washington, DC, allowed the archivist to 
evaluate the records of historic value while the filing systems 
were still intact. By talking to staff members about their jobs, it 
was possible to ascertain where specific sets of files were lo-
cated and how they might be interfiled with other types of docu-
ments typically found in Senate offices. During the interview 
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process, the archivist was also able to correct misunderstand-
ings the staff had about the importance of the records they 
created while working for the senator. Many staff members 
believed that Special Collections was only interested in papers 
Senator Coverdell had worked with directly, while many of the 
records handled only by his staff members were also of archi-
val importance. Through personal interviews, the archivist was 
able to stress the importance of all of the records created by the 
Senate office, whether Senator Coverdell had dealt with them 
or not. During these interviews staff members shared stories 
about the senator and spoke about his working habits. Notes 
from the interviews were later compiled and will be invaluable 
as the collection is processed and exhibits and displays are 
planned. 
During the four-day visit, Senate staff members and the 
archivist inspected and assessed records in the storage unit in 
the Russell Senate Building, at which time materials to be de-
stroyed were identified. At the time of his death, Coverdell had 
materials stored off-site in the Washington National Records 
Center and in the Russell Senate Building attic. While a trip to 
these facilities was not possible, the archivist was able to dis-
cuss the details of the material with the staff member who would 
be making the final "save or destroy" decisions. By identifying 
records for destruction, the Senate office was able to arrange 
for their destruction in Washington, DC, saving GC&SU con-
siderable time and money. 
The visit to Washington, DC, also allowed the archivist 
to see the Senate office database in operation and to make deci-
sions about collecting information. For instance, through con-
versations with Senate office staff, it was discovered that there 
was confidential information recorded in the senator's electronic 
schedule. Due to the existence of confidential information in 
the database, the archivist requested that Special Collections 
receive two copies of the senator's electronic schedule. One set 
of copies contains a confidential notes field that is sealed for 
twenty-five years, and one set does not contain the notes field 
and will be open for research as soon as the collection is pro-
cessed. 
The archivist worked with ACS Desktop Solutions, the 
creator of the Quorum database, and Coverdell's state director 
in order to determine which hardcopy reports should be run 
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from the electronic database of correspondence. It was decided 
that reports would be run according to the issue discussed in 
the correspondence, the issue to which the office responded, 
the date of the correspondence, the name of the correspondent, 
and the address from which the correspondence originated. ACS 
Desktop Solutions ran the reports, producing thousands of pages 
of data that were included in the final shipment of records to 
the GC&SU campus. 
In the final days of the Washington, DC, visit, the ar-
chivist worked with several of the staff members labeling and 
dating a large number of photographs found in Coverdell's per-
sonal office. The archivist also worked to pack some of the more 
delicate items that were to be shipped to GC&SU. Packing up 
the mementos was a difficult process for the Senate staff be-
cause many of the mementos were items that Coverdell had 
personally collected. While many of the mementos would not 
normally be something an archives would collect, due to the 
emotional circumstances Special Collections decided to let the 
Senate staff members decide which ones were important and 
should be sent to the archives. While the gift agreement with 
Senator Coverdell allows for GC&SU to dispose of items after 
his family is notified, Special Collections does not anticipate 
deaccessioning any memorabilia since it will be used in mu-
seum displays devoted to Senator Coverdell and Georgia poli-
tics. A full list of materials retained and destroyed can be found 
in Appendix 2. 
GETIING THE MATERIAIS FROM THE SENATE OFFICES TO GC&SU 
The expenses for moving Senator Coverdell's papers from 
Washington, DC, to the GC&SU campus were covered by the 
Senate office's budget. The Senate office originally discussed 
the possibility of using Senate franking services to move the 
materials from Washington, DC, to Georgia, but discovered 
that contracting with a moving company would be less expen-
sive. Coverdell's staff made all of the arrangements with the 
moving company, and the lowest bid for the job was accepted. 
During the time the Senate office was preparing the 
materials for shipment, GC&SU archivists, administrators, and 
facilities maintenance staff made final arrangements for the 
collection's arrival by verifying that the storage rooms had been 
cleaned and air conditioned and that the street in front of the 
44 PROVENANCE 2004 
building could be blocked in order to park the moving truck 
upon its arrival. The plan was to park the truck in the street as 
close to the storage building as possible. The archivists planned 
to have the moving company use dollies and hand trucks to 
move the materials from the truck to the new location. As the 
collection moved closer to Milledgeville, however, all of these 
plans would change. At the time the collection left Washing-
ton, DC, the only thing certain was that approximately 280 
cubic feet of archival materials were on the way to Special Col-
lections. 
Once the shipment was on the truck, the archivists 
quickly realized that the burden of the move had shifted from 
the Senate office staff to the Special Collections staff. With the 
collection in transit, archivists in Special Collections began com-
municating directly with the shipping company manager. Un-
fortunately, much of the information archivists had gathered 
from the Senate staff began to conflict with the moving 
company's understanding of the shipping contract. For example, 
Special Collections archivists understood that the boxes would 
be unloaded from the truck and moved into the building by the 
moving company. According to the shipping company man-
ager, the contract did not require the moving company to off-
load the truck. The archivists also learned from the moving 
company that the collection was on pallets and shrink-wrapped 
in plastic, creating a need for a forklift when unloading. On the 
day of the shipment's arrival, archivists learned that the truck 
did not have a lowering gate and would have to be unloaded at 
a building with a loading dock. Since there was not a dock on 
the collection's storage building, the shipment was directed 
across the campus to the central receiving building at the last 
minute. 
The shipment arrived on the evening of September 28, 
2000, amid news reporters, photographers, and university 
spokespersons. The moving truck had been loaded beyond its 
weight capacity and had experienced numerous engine and tire 
problems due to the collection's five-ton weight. Despite the 
travel delays and conflicting information, the collection arrived 
safely and completely. The library director and maintenance 
staff worked late into the evening in order to secure the collec-
tion in its final campus location. Based on GC&SU's experi-
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ence, a checklist for moving records has been provided in Ap-
pendix 3. 
THE COLLECTION IN REVIEW 
After the collection arrived and was placed in storage, 
archivists reviewed all of the materials and made specific notes 
about the collection, using information gathered in Washing-
ton, DC. Notes listing the creators of the documents, the spe-
cific document types, and the workflow associated with the 
materials were attached to boxes. The archivist who traveled 
to Washington, DC, also made notes for the processors about 
the unorganized portions of the collection, noting the origin of 
materials that appeared to be intermingled. During the review, 
the archivist also verified that all database reports from ACS 
Desktop Solutions were included in the shipment. The infor-
mation gathered from the review was used to create a detailed 
processing plan for the collection. 
As of this date minimal processing has been completed 
due to staff turnover and delays in the construction of the new 
library building. In 2003 GC&SU received a Fund for the Im-
provement of Postsecondary Education (FIPSE) grant that will 
finance the two-year project archivist's position responsible for 
processing the Coverdell collection. The project archivist will 
be hired in late 2004 or early 2005. 
IMPORTANT REsoURcFS 
Karen Paul, the Senate archivist, was extremely helpful 
in facilitating conversations between Special Collections and 
Senator Coverdell's office. Special Collections staff was able to 
communicate candidly with her in the days immediately fol-
lowing the senator's death. Her comments, suggestions, and 
guidance allowed archivists to accurately assess the volume 
and historic value of the papers created by Senator Coverdell's 
work. She was able to impress upon the archivists the impor-
tance of working efficiently during the office closure while 
working in a sensitive manner in the midst of grieving friends 
and staff members. 
The Records Management Handbookfor United States 
Senators and Their Archival Repositories by Karen Paul and 
Congressional Papers by Faye Phillips were invaluable resources. 
Archivists put the information in these books to use by creating 
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lists of materials Special Collections wanted from Coverdell's 
offices, materials Special Collections wanted the Senate office 
to destroy, and materials that would be of special concern be-
cause they were only available in electronic formats. Using these 
sources, archivists made crucial decisions concerning the de-
struction of materials. By having the Senate office destroy un-
wanted materials, Special Collections did not have to contend 
with hundreds of boxes of confidential papers that would have 
been very difficult and expensive to adequately destroy. 
Cynthia Pease Miller, then the archivist for Senator 
Daniel Patrick Moynihan, was also very helpful during the pro-
cess of closing the offices. The library director and one of the 
Special Collections archivists had taken the Acquisition, Pro-
cessing, and Reference of Legislative Collections Workshop, a 
course team-taught by Miller and Herb Hartsook in Atlanta in 
1998. This course had given the staff a foundation for under-
standing the scope and content of the Senate papers, and Miller's 
encouragement and insights during the office closings were 
much appreciated. 
From the archivists' perspectives, Senator Coverdell's 
foresight regarding the disposition of his papers made for a fairly 
smooth transfer of records. Having a signed gift agreement 
eliminated all legal issues concerning collection ownership and 
allowed archivists to begin preparing for the arrival of the col-
lection the day following Coverdell's death. The efficient records 
management system in place within the Senate offices made 
the identification of records relatively easy. Senator Coverdell's 
staff was also very helpful in organizing the final closing ef-
forts, despite the death, the loss of their jobs, and their search 
for new employment. They communicated frequently with 
Special Collections about the issues and concerns with which 
they were dealing. Due to the years of planning and immediate 
efforts of all the people involved in the office closings, the pro-
cess was organized, took place within the required time limit, 
and was relatively free of surprises. The organized movement 
of the senator's papers into GC&SU's Special Collections will 
allow archivists to analyze and process the collection efficiently. 
Having Senator Coverdell's papers available to students and 
scholars will be Senator Coverdell's lasting legacy to the citi-
zens of the state of Georgia. 
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Appendix 1: 
Chronology, July 18, 2000-Senator Coverdell's Death 
Day 1 (July 19) 
Added page to GC&SU website as a memorial 
Created memorial at library entrance 
Fielded a few media calls 
Printed Senate office's web pages before any changes were 
made announcing his death 
Printed and clipped death notices 
Taped C-SP AN events 
Day 2 
Attempted to contact staff in Atlanta office to offer condo-
lences, without success 
Began to look for funding, in case a trip to Washington, DC, 
would be necessary 
Called Karen Paul, senate archivist 
Library staff interviewed by media arriving on campus 
Printed "Congressional Notes" from previous day 
Started looking for storage 
Talked to archivists familiar with Senate papers 
Day 3 
Began background reading on Senate papers and electronic 
records 
Continued to search for storage 
Day 4 
Library staff attended Atlanta funeral 
Day 6 
Made first contact with Senate staff and talked with 
Washington, DC, office records manager 
Washington, DC, staff began investigating shipping options 
Day 7 
Talked with Atlanta office and state director and began 
discussing transportation of material 
Day 9 
Met with state director in Atlanta to discuss staff needs in 
Atlanta and Washington, DC 




Appendix 1, continued: 
Day 13 
State director requested that a Special Collections archivist 
come to Washington, DC 
Day 14 
Began conversations with the Senate Computer Center 
about electronic records 
Continued search for storage 
Week 3 
Archivist traveled to Washington, DC, met with Senate 
staff, visit ed the Senate Computer Center 
Week 4 
Traveled to Atlanta to collect fragile memorabilia 
Week 5 
Secured storage on campus 
Boxes left Washington, DC, and Atlanta and arrived at 
GC&SU 
Weeks 6 & 7 
Reviewed materials and developed a written processing 
plan 
Appendix 2: 
Records Retained by Special Collections: 
Personal/Political/Official Records: 
Daily Schedule without Confidential Information-
printed 
Daily Schedule with Confidential Information-printed 
Daily Schedule with All Information-electronic 
Diaries/Journals 
Invitations-accepted 
Memos from the Senator 
Memorabilia Deemed Important by Staff 
Framed Photographs and Awards 









Legislative Assistants Files 
Memos 
Recommendations 
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Staff Project Files 
Reports 
Research 
Senior Policy Advisor Materials 
Voting Records 
Hard Copy Reports Run from LEGIS 
Constituent Service Records: 
Correspondence Management System Database-
electronic 
Reports from the Correspondence Management System 
Database 
Report on Issue Discussed in Letter 
Report on Issue Addressed by Office 
Report on Dates of Correspondence 
Report on Names on Correspondence 
Report on Address of Origin of Correspondence 





Office Administration Records: 
Chief of Staff Files 
Job Descriptions 
Lists of Staff Members 
Policies and Procedures 
Office Director's Files 
Staff Meeting Agendas and Minutes 
Records Not Retained by Special Collections: 
Personal/Political/Official Records: 
Invitations-declined 
Memorabilia Deemed Less Important by Staff 
Website-electronic version 
Constituent Service Records: 
Case Files 
Issue Mail 
Service Academy Appointments-not recommended 
Requests for Materials 
Legislative Records: 
Electronic Versions of Email 
Office Administration Records: 
Staff Personnel Records 
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Appendix 3: 
Checklist of Considerations When Arranging for the 
Physical Transfer of Materials 
Determine who in the Senate office is in charge of arranging the 
move. 
List multiple ways of contacting the Senate office staff member 
responsible for the move. 
List multiple ways the Senate office can contact archives staff. 
Request that the Senate office arrange for both on-loading and 
off-loading the materials. 
Ask the Senate office to verify that the moving company has 
experience moving records, which are much heavier than 
items in a general office/household move. 
Determine when the papers are expected to leave the Senate 
offices, and verify that the moving company has received the 
records and is in transit on this date. 
Be prepared for many changes in the information you believe 
you have already verified. 
Obtain contact information for the moving company and the 
person driving the truck. 
Ask the moving company to estimate the day of arrival, but 
expect the shipment to arrive several days before or after that 
date. 
List multiple ways the moving company can contact you. 
If possible, maintain contact with the truck driver, rather than 
a dispatcher at the moving company. 
Talk to the driver about the following information, even if you 
believe you already know the answers: 
What type of truck will the records be arriving on? 
How will the boxes be packaged (wrapped on 
pallets, stacked on pallets, or as individual boxes)? 
What kind of equipment will be needed at your 
facility to unload the records (fork lift, hand truck, etc)? 
Does the contract with the Senate office include off-
loading the material? 
Does the truck have a ramp or will the boxes need 
to be unloaded onto a dock? 
What is the estimated day and time of arrival? 
Maintain constant contact with the driver on the day of the 
shipment. 
If necessary, make plans to block parking spaces, close streets, 
and/or reroute sidewalks, allowing the collection to be moved 
safely from the truck to the storage building. 
If necessary, arrange to have people available to unload the 
truck when it arrives . 
Call your Senate office to report that the records have arrived. 
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"The Mississippi Plan": Dunbar Rowland and the 
Creation of the Mississippi Department of 
Archives and History 
Lisa Speer and Heather Mitchell · 
The establishment of the Mississippi Department of Archives 
and History (MDAH) was a cultural milestone for a state that 
some regarded as backward in the latter decades of the twenti-
eth century. Alabama and Mississippi emerged as pioneers in 
the founding of state archives in 1901 and 1902 respectively, 
representing a growing awareness of the importance of pre-
serving historical records. American historians trained in Ger-
many had recently introduced the United States to the applica-
tion of scientific method to history. The method involved care-
ful inspection of primary documents and writings to produce 
objective answers to large historical questions. 1 
The challenges involved in ferreting out primary docu-
ments, however, often frustrated the research efforts of histo-
rians. Some states, like Massachusetts, had well-established 
historical societies that functioned as primary source reposito-
ries. In other states individuals held historical records in pri-
vate libraries, and public records were scattered among the 
1 Peter Novick, The Noble Dream: The "Objectivity Question" and the 
American Historical Profession (New York: Cambridge University Press, 
1988), 37-40. 
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many creating agencies. 2 In the 1880s the American Historical 
Association (AHA) sponsored the first organized national ef-
forts aimed at surveying state records and advocating for their 
preservation. In 1895 the AHA formed the Historical Manu-
scripts Commission (HMC), charged with collecting informa-
tion about privately held historical documents. The commis-
sion eventually published the first guide to American archives.3 
In 1899 yet another commission devoted to surveying archival 
holdings grew out of the AHA. The Public Archives 
Commission's (PAC) work paralleled that of the HMC, but in-
stead confined itself to public repositories. 4 The PAC published 
its findings of state records up through 1917. Additionally, the 
work of the PAC led to archival reform in the United States, 
contributing to the professionalization of archives and the es-
tablishment of standardized practices through the work of the 
Annual Conference of Archivists.s 
While these commissions functioned, changing social 
and economic conditions in the South created fertile ground 
for the growth of public archives. In the 1890s Mississippi ex-
perienced an economic and educational revitalization that 
sparked an interest in preserving and promoting the "Southern 
identity," including its historical records, particularly those re-
lating to the recent Civil War.6 Although the Records and Pen-
sion Division of the War Department held both Union and Con-
federate war records, southerners were denied access to them 
for a number of years after the Civil War. This triggered wide-
2 Lucile M. Kane, "Manuscript Collecting," in In Support of Clio: Essays 
in Memory of Herbert A. Kellar, ed. William B. Hesseltine and Donald R. 
McNeil, 29-48 (Madison: State Historical Society of Wisconsin , 1958). 
3 Robert R. Simpson, "The Origin of the State Departments of Archives 
and History in the South" (PhD diss., University of Mississippi, 1971), 
78. 
4 Ibid, 77-80. 
s G. Philip Bauer, "Public Archives in the United States," in In Support 
of Clio , 49-76. 
6 Robert R. Simpson, "The Origin of the Mississippi Department of 
Archives and History," Journal of Mississippi History 35, no. 1 (Febru-
ary 1973): 1. 
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spread concern among learned circles in the South that unless 
they collected and published their own material, the "South-
ern" interpretation of the war would be silenced. Taking a pro-
active role in the preservation of these important records would 
ensure that scholarship reflected the South's position on such 
complex and contested issues as slavery and secession.7 Coupled 
with this concern, a growing regional and cultural awareness 
prompted Mississippians to establish a historical society and 
later a separate department of archives and history, dedicated 
to the preservation and publication of the state's historical 
records. 
Like Alabama's state archives, the MDAH emerged out 
of the state historical society. Originally established in 1890, 
the Mississippi Historical Society (MHS) ceased to function for 
a few years until Franklin L. Riley, professor of history and 
rhetoric at the University of Mississippi, revived the organiza-
tion. Professor Riley accepted the position of secretary-trea-
surer of the moribund MHS in 1897. His plan to reinvigorate 
the organization involved opening meetings to the general public 
and issuing a yearly publication of the papers presented at these 
meetings. He developed a professional relationship with Tho-
mas M. Owen, who held a corresponding role in the Alabama 
Historical Society. The two men began a rapid exchange of let-
ters, as well as their respective societies' circulars and publica-
tions, that proved beneficial to Riley. Not only did Owen serve 
as Riley's mentor, but Owen's work in Alabama provided Riley 
with a model for Mississippi. Owen successfully drafted legisla-
tion that resulted in the creation of the Alabama Historical 
Commission to study the condition of official state records. In 
Mississippi, Riley followed suit. 
Governor Andrew H. Longino signed Riley's legislation 
into law, establishing the Mississippi Historical Commission 
(MHC) on March 2, 1899. The Mississippi legislature also pro-
vided for an annual $1,000 stipend for the commission's pub-
lishing activities, a far more generous sum than the $250 sti-
7 Thomas L. Connelly, The Marble Man: Robert E. Lee and His Image in 
American Society (Baton Rouge: Louisiana State University Press, 
1977) , 72. 
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pend that the Alabama commission received. 8 Perhaps the Mis-
sissippi legislature's generosity resulted from Riley's warning 
that if Mississippians did not take the lead in publishing the 
state's history, they would have to be satisfied with the inter-
pretations of outsiders. A student of the scientific method of 
history who benefited from studying under Professor Herbert 
Baxter Adams at Johns Hopkins University, Riley supported 
the premise that state and local history provided the bedrock 
for writing national history. In order to write history, one needed 
primary documents-documents that one should be able to find 
at the state's historical repository. If Mississippi wanted to take 
part in the national exchange of history, Riley admonished, 
"the task at hand must be conducted without delay."9 
The MHC was a five-member board, chaired by Riley 
and charged with "the extensive investigation ... of Mississippi's 
historical work."10 Historical Society President Stephen D. Lee 
predicted that the work of the commission signaled the begin-
ning of a great southern historical renaissance. 11 After five 
months of investigative work, the commission released its re-
port on the condition of historical records in Mississippi. The 
results were alarming. Many important records had been lost, 
destroyed, or outright taken by historical agencies from other 
states, including the papers of Confederate President Jefferson 
Davis. The 294-page report recommended that Mississippi fol-
low the lead of Alabama and create a state department of ar-
chives and history charged with acquiring, arranging, and pre-
serving the historical records that still remained in the state, as 
well as those created in the future. If the state failed to do so, 
the report ominously predicted, Mississippians would "be forced 
8 "Development of Historical Work in Mississippi," Publications of the 
Southern History Association (Washington, DC: Southern History 
Association, 1902), 339. 
9 Simpson, "Origin of the Mississippi Department," 5-6. Riley was a 
former student of Herbert Baxter Adams of Johns Hopkins University, 
one of the major proponents of scientific history in American academic 
circles. 
10 Simpson, "Origin of the State Departments," 135. 
11 "Report of the Mississippi Historical Commission," Publications of the 
Mississippi Historical Society s (1914): 13. 
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to the inconvenience, as well as the humiliation[,] of going else-
where to learn about the doings of their ancestors."12 Legisla-
tion, again drafted by Riley, creating the MDAH passed after a 
few revisions. On February 26, 1902, Governor Longino signed 
two separate bills into law, providing for the creation and the 
financial support of the agency.13 
By 1902 Riley had grown weary of university politics 
and for a time contemplated applying for the directorship of 
the new state archives. For reasons unknown, however, he de-
cided against leaving academic life. The three original candi-
dates for the position were all members of the MHS: Charles H. 
Brough, a professor of history at Mississippi College; Dunbar 
Rowland, an attorney and amateur historian from Coffeeville; 
and W. F. Hamilton of Carrollton, who later withdrew from 
the running. By a narrow one-vote margin (5-4), the execu-
tive board of the MHS elected Rowland. 14 Unfortunately, the 
minutes of the society fail to record how individual board mem-
bers voted or what their opinions of the candidates were. In 
light of Brough's professional qualifications, Rowland's appoint-
ment remains an intriguing mystery. 
Brough clearly was the strongest candidate for the po-
sition. Like Riley, Brough had studied under Professor Adams 
who trained him as a historian. After years of teaching political 
economics at his alma mater, Mississippi College, Brough left 
to pursue a degree in law. He received the degree in 1902 from 
the University of Mississippi. After his defeat, Brough returned 
to teaching at Hillman College in Jackson for a brief period. 
His desire for a position of greater leadership eventually led 
him to the University of Arkansas, where he served as chair of 
political economy, and later to the state capitol, when he was 
elected governor. Brough's biographer, Foy Lisenby, speculates 
12 Simpson, "Origin of the State Departments," 136. 
' 3 Ibid., 9. 
' 4 The Executive Board consisted of General Stephen D. Lee, Bishop 
Charles B. Galloway, Dr. Franklin Riley, University of Mississippi 
Chancellor R. B. Fulton, Dr. Edward Mayes, Dr. R. W. Jones, Hon. J. R. 
Preston, Professor J . M. White, and Professor G. H. Brunson. 
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that lingering disappointment over the MDAH position factored 
into Brough's relocation from Mississippi to Arkansas.1s 
Dunbar Rowland was thirty-eight years old when he 
assumed the directorship of the MDAH. A native of Oakland, 
Mississippi, and the youngest of the four sons of Dr. W. B. and 
Mary J. Bryan Rowland, he had attended private schools in 
Memphis, Tennessee, and Oakland as a boy. He graduated with 
honors from Mississippi A & M (now Mississippi State Univer-
sity) with a BS degree in 1886 and from the University of Mis-
sissippi with his LLB degree two years later. Roland practiced 
law in Memphis for four years after graduation, but returned 
to Yalobusha County, which had been home to such promi-
nent attorneys and statesmen as L. Q. C. Lamar, General E. C. 
Walthall, and Dr. Edward Mayes. 16 
If Franklin Riley had decided to pursue the directorship 
of the MDAH, Rowland might have faded into obscurity as a 
small-town Mississippi attorney instead of gaining renown as 
the first director of the Mississippi state archives. Initially the 
state appointed Rowland to the position for a term of six years, 
but in 1907 and then again in 1913, the state reappointed 
Rowland to the directorship. He ultimately served in this posi-
tion for thirty-five years, until his death from a chronic throat 
ailment in November 1937.17 
The MDAH consisted of five divisions: archives, library, 
historic sites, museum, and publications.18 The historical soci-
ety continued to function in its established capacity of publish-
ing scholarly papers based on original research. Under the "Mis-
1s Foy Lisenby, Charles Hillman Brough: A Biography (Fayetteville: 
University of Arkansas Press , 1996), 15. 
16 In 1906 the University of Mississippi conferred upon Rowland an 
honorary doctorate of law. Manuscript, "Dr. Dunbar Rowland," n.d., 
Dunbar Rowland-Biographical Sketches Subject File, Mississippi 
Department of Archives and History (hereafter cited as MDAH), 
Jackson. 
' 7 Robert Linder, "Dunbar Rowland: 1864-1937," in Lives of Mississippi 
Authors, ed. James B. Lloyd, 396 (Jackson: University Press of Missis-
sippi, 1981). 
18 Ernest Posner, American State Archives (Chicago: University of 
Chicago Press, 1964), 160. 
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sissippi Plan," a term used by Rowland in his 1905 address be-
fore the Tennessee General Assembly and the Historical Soci-
ety, the archives and historical society functioned as two sepa-
rate, state-supported entities-one devoted to collecting, classi-
fying, and preserving historical materials, and the other en-
gaged in publishing the results of the research.19 Other south-
ern states, like Louisiana, Tennessee, Arkansas, and Texas, even-
tually adopted the "Mississippi Plan." Within a decade of the 
MDAH's establishment, Delaware, Virginia, West Virginia, 
Georgia, and North Carolina also established separate state 
departments of archives and history. 20 
The Mississippi archives' eleven-point charge, outlining 
the director's responsibilities, included such basic duties as "the 
care and custody of the official archives" and "the collection 
and preservation of Mississippi material bearing upon the his-
tory of the state from the earliest times."2 1 Additionally, the 
charge included encouraging historical work, arranging valu-
able primary material of an unofficial nature, compiling and 
publishing an official and statistical register for the state, and 
collecting historical material of a printed nature concerning 
Mississippi for the state library. 
When Rowland assumed the directorship, the most 
pressing duties included securing quarters for the new agency 
and reporting on the condition of the state's historical records. 
In these duties, he faced some significant challenges, the first 
being lack of space. The records had been moved many times 
previously, but in 1902 they were stored in the Old Capitol Build-
ing, where Rowland found them spilling "from the old library 
1
9 Dunbar Rowland, The Mississippi Plan for the Preservation of the State 
Archives, an Address Delivered by Invitation, before the General Assem-
bly of Tennessee, and the Tennessee Historical Society, January 10, 1905 
(Nashville: Brandon, 1905), 12; Third Annual Report of the Director of 
the Archives and History of the State of Mississippi from October 1, 1903 
to October 1, 1904 (Nashville: Brandon, 1905), 21. 
20 Second Annual Report of the Director of the Archives and History of the 
State of Mississippi from October 1, 1902 to October 1, 1903 (Nashville: 
Brandon, 1903), 8; and Posner, American State Archives, 21. Some 
states, like Minnesota and Wisconsin, established and adhered to a 
different model in which the state historical societies also functioned as 
the state records repositories. 
2 1 Rowland, The Mississippi Plan, 8-9. 
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room on the third floor ... into the hallways of the building 
itself."22 In 1903 the MDAH moved into quarters in the new 
capitol building, where it remained until 1940, when it relo-
cated again to the War Memorial Building next door to the Old 
Capitol.2 3 
The condition of the records also complicated Rowland's 
work. The majority of records were damaged and many were 
missing. In his Third Annual Report, Rowland observed that 
"the confusion existing is ... appalling. There are countless 
documents of all kinds, conditions and dates mixed together in 
the most mystifying manner .... In boxing the records there 
seems to have been no attempt at classification or arrange-
ment. The records of the territorial period are often mixed with 
those of fifty years later."24 In his 1905 speech before the Ten-
nessee Historical Society, Rowland relived his "discovery" of 
the condition in which he found the archives, telling the group: 
The third floor of the old capitol building was used as a 
kind of dumping place for all the flotsam and getsam 
[sic], which always accumulate about a public build-
ing .... The historical records of the State, being classed 
with "old things" were banished to the garret. Official 
documents of all kinds, from all departments, were 
thrown together in hopeless confusion, and in this ne-
glected condition they were generally regarded as so 
much waste paper.2s 
22 "Yalobusha Historical Society, Inc. Meets June 17'\" The Coffeeville 
[MS] Courier, June 24, 1999. 
23 Charlotte Capers and R. A. McLemore, "The Archives and History 
Building, 1971," Journal of Mississippi History 33, no 2 (1971): 1. The 
MDAH relocated again in 1971 to a building on the south side of the 
Old Capitol and in October 2003 moved into a new facility at 200 
North Street in downtown Jackson. 
24 Third Annual Report, 23. 
2s Rowland, The Mississippi Plan, 9. 
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In particular, the fragile condition of the Confederate war 
records forced Rowland to request an additional appropriation 
for rebinding and recopying. 26 He faced a daunting task in cre-
ating order out of chaos. 
Despite the lack of space and abysmal state of the 
records, Rowland began to make progress towards putting the 
Mississippi archives in order. He arranged state records in se-
ries according to the originating office, applying the archival 
theory of provenance; and within those series, documents were 
"arranged just as if they had been carefully and systematically 
arranged from the beginning," now referred to as original or-
der. 2? Archivists erred, Rowland contended, in attempting to 
impose library classification schemes on archival materials. He 
advocated for a simple chronological arrangement over alpha-
betical or subject categorization. "The object to be attained in 
the arrangement of all government archives," he wrote in 1910, 
"is to classify [manuscripts] in such a manner that the docu-
ments will tell the story, in an historical way, of the progress 
and development of the state and its people from the begin-
ning."28 
While Rowland followed well established archival theory 
in arranging the state's archives, he was in the vanguard of 
archivists in the United States calling for the adoption of na-
tional standards and procedures for maintaining archives. He 
presented his thoughts in 1912 at the landmark Fourth Annual 
Conference of Archivists. Rowland, along with archivists and 
historians Waldo Leland and Victor Hugo Paltsits, offered the 
"first systematic suggestions for scientific archival practice" in 
26 Second Annual Report, 45. 
27 Eleventh and Twelfth Annual Reports of the Director of Archives and 
History of the State of Mississippi, 1912-1913 (Nashville: Brandon-
Craig-Dickerson, 1914), 12; and Posner, American State Archives, 163. 
28 Annual Report of the American Historical Association for the Year 1912 
(Washington, DC: GPO, 1914), 270. 
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the United States. 29 In his address, Rowland suggested three 
broad categories for classification of state records: provincial, 
territorial, and state. Under each period, records were grouped 
by administration and department and arranged chronologi-
cally within each class. He also advocated the binding and in-
dexing of all records worth preserving, a concept he credited to 
Worthington C. Ford, head of the Manuscript Division of the 
Library of Congress, under whom Rowland studied in 1902-
1903.30 
Rowland had spoken of his work in the archival field at 
the International Congress of Archivists and Librarians in Brus-
sels, Belgium, in August 1910, where he advocated for the use 
of a standardized international classification scheme. Rowland 
had previously visited archives in Belgium, Germany, England, 
and Holland; and he found European archivists divided over 
basic issues like preservation, classification, access, and profes-
sional qualifications for archivists. He hoped that American 
archivists would take the lead in developing a uniform system 
of classification.31 
Rowland devoted much of his time to acquiring, pre-
serving, and cataloging Mississippi's historical records. Shortly 
after the establishment of the department, Rowland obtained a 
large collection of Confederate military records hidden since 
the Civil War in a Masonic building in Jackson.32 He acquired 
territorial records dating from 1798 to 1817 and executive, leg-
islative, and judicial records of the state, beginning with the 
first year of statehood. Additionally, he uncovered the journal 
29 Richard C. Berner, Archival Theory and Practice in the United States: A 
Historical Analysis (Seattle: University of Washington Press, 1983), 
13; and Victor Hugo Paltsits, "An Historical Resume of the Public 
Archives Commission from 1899 to 1921," Annual Report of the 
American Historical Association for the Year 1922 (Washington, DC: 
GPO, 1926), 156. 
3° Dunbar Rowland, "The Adaptation of Archives to Public Use," Annual 
Report of the American Historical Association for the Year 1912 (Wash-
ington, DC: GPO, 1914), 269 . 
31 Dunbar Rowland, "The Concentration of State and National Ar-
chives," Annual Report of the American Historical Society for the Year 
1910 (Washington, DC: GPO, 1912), 298. 
32 First Annual Report, 63-66. 
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of Mississippi's first governor, Winthrop Sargent, and an origi-
nal manuscript of laws which Sargent and other territorial 
judges established.33 
His search for primary source materials also took him 
abroad. Between 1699 and 1798, France, England, and Spain, 
respectively, ruled the area that later comprised the territory 
and eventually the state of Mississippi. In 1906 Mississippi's 
legislature generously provided Rowland with a $1,000 appro-
priation to travel abroad to secure transcripts of important docu-
ments from these early provincial years. In the process, he ac-
quired close to 7,000 transcribed documents for the state ar-
chives and proceeded to have them bound and published as the 
first three volumes of the Mississippi Provincial Archives.34 
The same year that Rowland visited Europe, he also 
traveled to Cuba. When Spain ceded East and West Florida to 
the United States, the archives of Louisiana and Florida were 
relocated to Havana in 1819 and housed in the Archivo 
Nacional. In 1888 and 1889 the archives of Cuba moved again, 
this time to Spain, but the collection of Mississippi materials 
remained in Cuba. In December 1906 and January 1907 
Rowland visited the Archivo Nacional in order to acquire tran-
scriptions of these materials for the MDAH. 35 In these collect-
ing efforts, Rowland followed in the footsteps of historians of 
earlier centuries. Driven by the paucity of sources available for 
their research, these historians-turned-collectors amassed his-
toric manuscripts that became the cornerstones of major Ameri-
can research libraries. 36 
Rowland felt a strong sense of duty to collect records 
relating to Mississippi's early history, but his real interest lay in 
33 Posner, American State Archives, 163; First Annual Report, 63-64. The 
report also provides a more complete list of archival records obtained 
by the department. 
34 Charles A. Weeks, "Voices from Mississippi's Past: Spanish Provincial 
Records in the Mississippi Department of Archives and History," 
Journal of Mississippi History 61, no. 2 (1999): 153, 8n. 
35 Sixth Annual Report of the Director of Archives and History of the State 
of Mississippi from October 1, 1906 to October 1, 1907 (Nashville: 
Brandon, 1908), 7-8 . 
36 Kane, In Support of Clio, 7. 
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collecting and publishing materials related to the state's Con-
federate soldiers. In his second annual report, Rowland wrote: 
"If there is one duty of this Department which should stand 
before all others it is that sacred duty to preserve the record of 
the deeds of the Confederate soldiers of Mississippi who gave 
up everything for country and made forever heroic the time in 
which they lived."37 Rowland proved quite successful in the 
mission of preserving Confederate records. When the Second 
Annual Report of the Director was compiled, it boasted a col-
lection of over 800 Civil War rosters of Mississippi companies. 
The state granted Rowland a leave of absence early in 
his tenure to travel to Washington, DC, for the express purpose 
of soliciting aid for the publication of a roster of Confederate 
officers and enlisted men. Rowland met with numerous gov-
ernment officials, including Major General Fred Crayton 
Ainsworth, chief of the Records and Pension Division of the 
War Department. Ainsworth proposed to Rowland that he ex-
pand his project to include all of the states that had engaged in 
the Civil War. The project, Ainsworth suggested, "should be a 
record of the valor and heroism of the American solider re-
gardless of state or section." In 1903 the expanded proposal 
passed both houses of the United States Congress.38 The MDAH 
enthusiastically embraced its obligation to contribute rosters to 
the project. The archives cooperated with the United Confeder-
ate Veterans and the Confederate History Commission to so-
licit information on the service records of individual soldiers. 
Ultimately, Mississippi contributed more rosters to the project 
than any other southern state. 39 Rowland also used his time in 
the nation's capitol to study the organization and practices at 
the Library of Congress and the Carnegie Institution in order 
to improve his operations at the Mississippi archives.4° 
31 Second Annual Report, 9. 
38 Ibid, 10. 
39 Sally Leigh McWhite, "Echoes of the Lost Cause: Civil War Rever-
berations in Mississippi from 1865 to 2003" (PhD diss., University of 
Mississippi, 2003), 119; Fourth Annual Report of the Director of the 
Department of Archives and History of the State of Mississippi, from 
October 1, 1904 to October 1, 1905 (Jackson: MDAH, 1905), 10. 
4° Fourth Annual Report, 11. 
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Rowland's many travels in conjunction with the roster 
and transcription projects resulted in frequent absences from 
the MDAH in the early years of his tenure. During these peri-
ods, the daily administration of the archives fell to his assis-
tant, Eron Opha Gregory. Gregory was Rowland's first cousin 
and had served as his assistant from the inception of the de-
partment. In December 1906 she and Rowland were married. 
Eron Rowland was an important force in the development of 
the new archives, providing the director with the freedom to 
travel while leaving the agency in her capable hands. While 
Eron's early letters to Rowland indicate that she found the daily 
administration of the archives stressful, she applied for the po-
sition of director after Rowland's death in 1937.41 Thirty-two 
years of assisting the director obviously had instilled in her the 
confidence she needed to feel qualified for the position. Though 
she did not receive the appointment, she served as acting direc-
tor until the state appointed William D. McCain in January 
1938. Dr. McCain's academic credentials and professional ex-
perience undoubtedly factored into his appointment as state 
archivist. He held a PhD from Duke University and for a brief 
period served as assistant archivist at the National Archives.42 
Eron Rowland played a vital role in the development of the 
Mississippi Hall of Fame, which contained portraits of distin-
guished Mississippians. The Rowlands encouraged the citizens 
of the state to nominate Mississippians for the Hall, as well as 
to donate portraits of them to adorn the walls. Through these 
efforts, they hoped to foster an "active historical spirit"43 among 
the general public and a lasting interest in the activities of the 
MDAH. Dunbar Rowland assigned this Hall a majestic pur-
pose, stating: "The noble ... new Capitol of Mississippi, with its 
Hall of Fame, should be the Parthenon, the Louvre ... to all 
4 ' Correspondence between Eron 0 . Gregory Rowland and Dunbar 
Rowland, Eron 0. Rowland Collection, Archives and Special Collec-
tions, University of Mississippi, Oxford. 
42 Biennial Report of the Mississippi Department of Archives and History, 
July 1, 1937-June 30, 1939 (Jackson: MDAH, 1939), 7. 
•3 Fourth Annual Report, 32. 
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people of this great state,"44 and he expected it to inspire pride 
in the achievements of Mississippians. 
Eron Rowland also actively wrote and published schol-
arly materials on Mississippi and the South. The author of nu-
merous books and monographs on the history of the lower 
South, she was awarded an honorary doctor of letters degree 
by the University of the South in Suwanee, Tennessee, in 1933.4s 
Scholarship on the South was a common interest of both 
Rowlands. In fact, after 1912 Dunbar Rowland shifted his fo-
cus from developing the archives to research and publishing. 
His decreasing interest in developing the archives may have 
resulted from a disagreement with the legislature, constantly 
dealing with cramped departmental quarters, a lack of fiscal 
support from the state, and his inadequate salary.46 He contin-
ued in the capacity of director of the MDAH for another twenty-
five years, but an increasing emphasis on scholarly activity and 
archival developments on the national level marked this period 
of his life, and not the archives' immediate collections. Remem-
bering Rowland years following his death, one Mississippian 
reflected that while he might have devoted more funds to ar-
chival work, instead he "developed a tradition of publication 
that put Mississippi history in black and white."47 
As with his archival collecting activities, Dunbar 
Rowland's scholarship focused on Mississippi and Confederate 
history. Rowland once remarked: "Thousands of ... great 
44 First Annual Report, 82. 
45 "Dunbar Rowland-Death," Subject File, MDAH, Jackson; Eron 
Rowland's publications include: Marking the Natchez Trace (1910); 
Mississippi's Colonial Population and Land Grants (1916); The Dona 
Isabella, wife of Hernando De Sota (1920); Mississippi Territory in the 
War of 1812 (1921); History of Hinds County, Mississippi, 1821-1922 
(1922); Peter Chester, Third Governor of the Province of British West 
Florida under British Dominion, 1770-1781 (1925); Andrew Jackson's 
campaign against the British, or The Mississippi Territory in the War of 
1812 ... (1926) ; Varina Howell, wife of Jefferson Davis, 2 vols. (1927, 
1931); and Life, Letters and Papers of William Dunbar (1930). 
46 McCain, "History and Program of the Mississippi State Department 
of Archives and History," American Archivist 13 (January 1950): 29 . 
47 Frank Smith, "Rowland Put State Archives Back in Order," Jackson 
Daily News , April 10, 1988. 
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names are found on the pages of Southern history .... Who 
will write their history is not so much the question, as who will 
write it correctly."48 His concern for the written history of the 
South weighed heavily on his philosophy of history and his schol-
arship. Although not a trained historian, Rowland shared with 
those trained in the scientific method an appreciation for the 
importance of studying original documents. Yet in significant 
ways, he diverged from this school of thought. "Scientifically 
trained" historians advocated the use of primary sources to 
objectively answer broad historical questions. They sought to 
move away from genealogical studies and narrative histories 
on obscure topics, characterized by bias and sentiment. Dunbar 
Rowland's scholarship falls short on objectivity, particularly his 
writings on Confederate history. He wrote within the narrative 
vein, not analytical. In addition, he focused on topics of limited 
scope, usually some aspect of Mississippi history, leaving little 
doubt as to his pro-Southern bias. 
In his study of history, Dunbar Rowland followed in 
the path advocated by his hero, Jefferson Davis, president of 
the Confederate States of America. In 1882 Davis urged mem-
bers of the Southern Historical Society to faithfully memorial-
ize in writing the "just" Confederate cause and the "worthy" 
men who fought the war.49 Such was the brand of history fa-
vored by Rowland, one that was wholly incompatible with the 
objectives of scientific history. Rowland's conviction that his-
torians had failed to accurately tell the history of the South 
fueled his enthusiasm for the Confederate roster project, and 
particularly for his compilation of the Jefferson Davis papers, 
published as a ten-volume set.so 
48 Rowland, The Mississippi Plan, 6-7. 
49 Jefferson Davis, "Address of President Davis," Southern Historical 
Society Papers 10 (1882): 228-29. 
so As with her husband's writing, a Southern bias influenced Eron 
Rowland's approach to the subjects of her historical research and 
writing. As one of the first women historians in Mississippi, she is 
significant for taking up the study of neglected topics and for her 
preservation activities involving the Natchez Trace and the Old 
Capitol in Jackson. See: Marlo Ann Alt Hendrix, "Preserving Missis-
sippi: The Life and Work of Eron Opha Moore Rowland" (master's 
thesis, University of Mississippi , 2002) . 
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When he undertook his study of Davis in 1921, Rowland 
wrote to several trained historians for their advice, and the feed-
back he received was not encouraging. As Grady McWhiney 
relates in his article, "Historians as Southerners," those who 
bothered to respond to Rowland cited his lack of objectivity on 
the subject. Charles M. Andrews, a professor at Yale Univer-
sity, responded in a letter: "I believe that one who has made up 
his mind on so important a point [as the greatness of Jefferson 
Davis] and has got his estimates determined before hand is 
bound to be handicapped in the work he is to do."51 While criti-
cism did not dissuade Rowland from his work on Davis, it may 
have persuaded him to adopt a more neutral language in his 
introduction to the Davis collection. 
In 1923 Rowland published his multi-volume work on 
Davis, as well as a sixteen-page pamphlet on the compendium.52 
The language of Rowland's introduction to the compendium 
and that of his essay are in noticeably sharp contrast to one 
another. In his pamphlet, Rowland depicted Davis in a favor-
able light. In the speeches of Davis, Rowland wrote that he 
found "something ... telling of sweet and noble sentiments."53 
Furthermore, he attributes to Davis a "genius of high order" 
and a "fidelity [to his cause] unsurpassed in the history of the 
world."54 The pamphlet is replete with praise for the Confeder-
ate cause and its leaders. Curiously, Rowland's introduction to 
his compendium-certainly the more noteworthy of the two 
works-contains only the briefest remarks on the state of Con-
federate history and refrains from indulging in excessive praise 
5' Grady McWhiney, "Historians as Southerners," Continuity 9 (1984): 
4 . 
52 Dunbar Rowland, Jefferson Davis's Place in History as Revealed in his 
Letters, Papers and Speeches (Jackson: MDAH, 1923); and Jefferson 
Davis, Constitutionalist, His Letters, Papers, and Speeches, ed. Dunbar 
Rowland, 10 vols. (Jackson: MDAH, 1923). 
53 Rowland, Jefferson Davis's Place in History , 10. 
54 Ibid., 11. 
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of Davis.ss One wonders if Rowland tempered his usual enthu-
siasm for the Confederate cause out of concern for how aca-
demic circles might receive his work on Davis. If southerners 
found Rowland's introduction to the compendium lacking in 
praise for their hero, his pamphlet's lauding Davis might ap-
pease injured sensibilities. 
While Rowland had shifted his focus to research and 
publishing in the second decade of his career, he still remained 
active in promoting and developing the field of archives. In 
particular, he maintained a professional interest in the plans to 
establish a national archives. During his 1910 presentation on 
archival classification at the International Congress of Archi-
vists, Rowland spoke in favor of a national archives. In July 
1911 Rowland and his mentor, Thomas Owen, submitted a joint 
memorial to Congress, calling for the establishment of such an 
archives.s6 The campaign to build the archives was well under-
way at the time of Rowland and Owen's memorial. Since the 
1890s the AHA, under the leadership of J. Franklin Jameson, 
ss Rowland's ardor to protect the history of the South from misrepre-
sentation led to a dispute in the early 1930s between Rowland and the 
editors of the Dictionary of American Biography. Rowland had agreed to 
write a dozen sketches of southern political figures for the publication, 
but withdrew them after failing to resolve a disagreement with editors 
Allen Johnson and Dumas Malone over their editing of his sketch on 
Robert Andrews Hill. The editors had significantly shortened 
Rowland's sketch, which exceeded the established word limit, elimi-
nated much of his flowery prose and genealogical ramblings, and 
exchanged terms like "War for Southern Independence" for the 
decidedly more neutral "Civil War. " Rowland publicly charged the 
publication with partisanship and sectional bias in two pamphlets that 
he published in 1931 and 1932. See: Rowland, The "Dictionary of 
American Biography": A Partisan, Sectional, Political Publication (Jack-
son: MDAH, 1931) and Rowland, The "Dictionary of American Biogra-
phy": A Protest Continued (Jackson: MDAH, 1932). 
S6 Memorial to the Department of Archives and History of the States of 
Mississippi and Alabama, Respectively, Relative to a National Archives 
Building , 62"d Cong., 1'1 sess., [1911] . S. Doc. 64. 
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had spearheaded the national archives movement.57 Inadequate 
storage facilities and an exponential growth in the volume of 
federal records since the American Civil War fueled the urgency 
to establish a facility to house federal records. Although federal 
records were still accessible for administrative and historical 
use, they were scattered in over a hundred inadequate facilities 
throughout Washington, DC, costing the United States gov-
ernment over $so,ooo a year in rent. 
The National Archives was finally established in 1934. 
World War I and squabbling between the House and Senate 
over a federal buildings program impeded progress towards 
securing the archives. When Congress finally passed legisla-
tion providing for the establishment of the national archives, 
Dunbar Rowland was one of two contenders for the position of 
United States Archivist. Senator Pat Harrison of Mississippi 
launched an aggressive campaign on Rowland's behalf. Un-
fortunately for Rowland, opposing forces prevailed. The AHA 
exerted significant influence over the appointment, and its lead-
ers supported R. D. W. Connor, the head of the Department of 
History and Government at the University of North Carolina.s8 
Professionally, Connor fit the profile of the first national 
archivist envisioned by Jameson and the AHA more closely 
than Rowland. Connor was an academically trained historian, 
unlike Rowland, and in Jameson's estimation, this qualifica-
tion was key to the position. Jameson likely would not have 
admired Rowland's scholarship or his sectional bias; and while 
57 J . Franklin Jameson was an eminent historian and founding 
member of the American Historical Association (AHA). He received 
the first doctorate in history awarded at Johns Hopkins University, 
where he studied under Herbert Baxter Adams. Jameson was respon-
sible for convincing the AHA to establish a committee on the national 
archives in 1908. James B. Rhoads, J. Franklin Jameson and the Birth 
of the National Archives, 1906-1926 (Philadelphia: University of 
Pennsylvania Press , 1981), 14; Donald R. McCoy, "The Struggle to 
Establish a National Archives in the United States," Prologue (Sum-
mer 1984): 75-89; and Lester J. Cappon, "The National Archives and 
the Historical Profession," Journal of Southern History 35, 4 (November 
1969) : 477-99. 
58 Donald R. McCoy, "The Crucial Choice: The Appointment of R. D. W. 
Connor as Archivist of the United States," American Archivist 37, no. 3 
(July 1974) : 399-413. 
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both men were Democrats, which Jameson believed was cru-
cial to courting the support of President Roosevelt, Connor pos-
sessed a broad national base of support, and Rowland's support 
came largely from the South. Jameson also objected to Rowland 
on the grounds of age (seventy) and because of Rowland's use 
of partisan politics to attempt to secure the position. 59 It is likely 
that Rowland undermined his chances with his 1915 campaign 
to reform the AHA from what he perceived to be an oligarchy 
of influential historians, including Jameson, running the orga-
nization. This oligarchy, Rowland believed, dominated the or-
ganization, its elections, and appointments. Rowland took 
Jameson to task in a very public fashion during the AHA's an-
nual meeting and later in the pages of the periodical the Na-
tion. 60 
Ultimately, Jameson's forces prevailed. Roosevelt ap-
pointed Connor, in what one scholar opines was a triumph of 
scholarship over politics. 61 Jameson's concerns regarding 
Rowland's physical state were not without merit. Rowland 
battled chronic illness for a number of years, even receiving 
treatment at the Mayo Clinic, before succumbing in 1937, only 
three years after the establishment of the National Archives. 
Jameson likely was aware of Rowland's declining health, since 
they saw each other regularly at meetings of the AHA. Connor 
59 Ibid, 400, 409. 
60 Ray Allen Billington, "Tempest in Clio's Teapot: The American 
Historical Rebellion in 1915," American Historical Review 78, no. 1 
(April 1973) : 350-53. While Billington notes that Rowland and the 
other protestors (John Latane and Frederic Bancroft) had reason to 
complain about the controlling influence of a select group of historians 
within the AHA, he dismisses Rowland as an "over ambitous self-
seeker with an inordinate appetite for posts he lacked the talent to 
hold," 349. See also: Frederick Bancroft, John H. Latane and Dunbar 
Rowland, Why the American Historical Association Needs Thorough 
Reorganization (Washington, DC, National Capital Press, 1915); 
Dunbar Rowland, The Government of the American Historical Associa-
tion: A Plea for a Return to the Constitution (n.p., 1914); and Morey D. 
Rothberg, "To Set a Standard of Workmanship and Compel Men to 
Conform to It": John Franklin Jameson as Editor of the American 
Historical Review," American Historical Review 89 no. 4 (October 
1984): 957-75. 
61 McCoy, "Crucial Choice, " 412. 
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was fifty-six years old at the time of his appointment and served 
until 1941. The National Archives flourished under his leader-
ship, taking a pioneering role in records conservation and pres-
ervation and in establishing archives as a distinct and respected 
profession in the United States.62 
While Rowland's accomplishments would not include 
first United States Archivist, this defeat was not the defining 
moment in his long and distinguished career. In a 1912 address 
to the AHA, Rowland discussed what he believed to be the ideal 
qualifications for an archivist: 
The idea that an archivist must be some old fossil who 
croons over ancient manuscripts like a miser over his 
gold is about as far from the true conception of what 
the archivist should be as an Italian garden on Como is 
from a collection of stunted pines on a barren hillside. 
The archivist should be an accomplished man of letters 
who has specialized in history, political science, law, and 
archival science. He should be a man of affairs, with 
something of the politician in his make-up, for appro-
priations are necessary to his work, and he must deal 
with congresses and legislatures in order to make it a 
success. It goes without saying that he must love his 
work, and have the capacity to make others realize its 
importance. The archivist should be a combination of 
the scholar, the college professor, the lawyer, the politi-
cian, and the business man, for no other profession calls 
for more varied talents. 63 
Ten years into his archival career, Rowland already knew 
well of what he wrote. He learned through experience the quali-
ties necessary in an archivist, as reflected in his successes as an 
administrator, historian, lobbyist, and theorist. When he as-
sumed the directorship of the MDAH, the archival profession 
was largely non-existent in the United States. There was only 
one model of a state archives for him to follow, and it was only 
one year older than his own institution, hardly established 
62 Ibid, 413. 
63 Rowland, "Adaptation of Archives, " 2 7 2. 
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enough to provide a tested example. Archival theory was pri-
marily the province of Europeans, whose archival practices 
varied among countries. His travels abroad convinced him of 
the necessity for systematic standards for the emerging Ameri-
can archival movement. Rowland was among the first Ameri-
can archivists to propose a systematized scheme for archival 
arrangement. While others who came after him may have been 
more influential in the codification of archival practice, the 
movement's roots lay with Rowland and his contemporaries 
who first presented their ideas in a public forum in those early 
decades of the twentieth century. 
In Mississippi Rowland established a successful state 
archives program. While he did not develop the model for his 
agency, his public promotions of the "Mississippi Plan" undoubt-
edly factored into the adoption of the plan by other states. In-
ternally, Rowland brought order to the chaos of the state 
records, and his vision and transcription efforts, for which he 
had to lobby for funding, resulted in more complete sets of 
records of Mississippi's provincial history. He was the driving 
force in establishing a state library and a Hall of Fame in Mis-
sissippi, in which his portrait now hangs. His scholarly pub-
lishing efforts provided a foundation on which later genera-
tions of historians could build; and among his most important 
documentary projects, the Compiled Military Service Records 
have aided scores of researchers in the century since the project's 
inception. 
On the national scene, Rowland probably did not 
achieve the stature he desired, as his failure to capture the post 
of United States Archivist attests. Rowland's lack of academic 
historical training likely acted at times as a barrier to greater 
successes in his professional circles. The key decision-makers 
in the AHA, Rowland's primary professional organization, held 
doctorates in history, unlike Rowland who held a degree in law. 
Rowland undoubtedly viewed himself as a historian, as his sum-
mation of the "ideal archivist" suggests. That the upper ech-
elons of the AHA viewed Rowland as an intellectual peer, how-
ever, remains in question. Rowland's 1915 campaign to reform 
the organization suggests that he never successfully broached 
the "inner circle" of decision-makers who could have elevated 
him to positions of greater leadership within the AHA and on 
the national archives scene. Rowland's legacy as an early leader 
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in establishing a state archives tradition, in documenting the 
history of his state, and as an early theorist in the formative 
years of American archival development, however, is one that 
cannot be dismissed in telling the story of southern and Ameri-
can archival pioneers. 
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Archival Information: How to Find It, How to Use It. 
Edited by Steven Fisher. Westport, CT: Greenwood Press, 2004. 
Index. 180 pp. Hardcover, $69.95. 
Research necessitating the use of archival materials can 
be a daunting task for general researchers. Although most 
people have some familiarity with using libraries for study, many 
are unfamiliar with the concept of archives, especially the pro-
cess of conducting research in those repositories. Archival In-
formation provides an introduction to archives and the vari-
ous resources available for a selection of topics. 
This resource is a much-needed addition to the sphere 
of general reference publications pertaining to archival collec-
tions. Fisher begins with a short summary of what one can 
expect when visiting an archival repository, including archival 
terminology, archival etiquette, rules and regulations, and a 
brief treatment of copyright. This section of the book will be 
especially useful to those who are new to using archival mate-
rials. 
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Each of the book's eleven chapters covers a popular re-
search subject area and is written by a member of the archival 
profession with a specialization in that field of study-Ameri-
can government, genealogy, science, religion, women's history, 
moving image and sound, fine arts, performing arts, sports, 
business, and the military. Stated by the author as an objective, 
the best resources for each area are included. The bibliogra-
phies list both print and online sources. In addition, the major 
libraries, museums, and historical societies collecting within 
each field are noted. 
The chapter on American government archives gives a 
brief overview of the kinds of materials one can find in local 
and national governmental repositories and provides a listing 
and contact information for each of the nineteen National Ar-
chives and Records Administration (NARA) records centers. It 
also includes contact information and a holdings summary for 
all fifty of the state archives. 
Russell P. Baker, author of the chapter pertaining to 
genealogical archives, reviews the procedures involved in ge-
nealogical research, reiterates appropriate reading room behav-
ior, and emphasizes the need to prepare before visiting a re-
pository for research. This chapter is a good starting place for 
the beginning genealogist and an excellent resource for archi-
vists who need to point such researchers in the appropriate di-
rection. 
Although the treatment of each topic is not exhaustive, 
this publication is intended to be an introduction and succeeds 
at that point. An excellent resource for general researchers, the 




The Civil War Research Guide: A Guide for Research-
ing Your Civil War Ancestor. By Stephen McManus, Donald 
Thompson, and Thomas Churchill. Mechanicsburg, PA: 
Stackpole Books, 2003. Bibliography, appendices. 115 pp. 
Softcover, $9.95· 
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As the train heads for River City, Iowa, at the begin-
ning of The Music Man, drummers sing about the necessity of 
knowing the territory. That song could be the theme of this 
book, in which a Pennsylvanian, a Marylander, and a South 
Carolinian team up to discuss territory that genealogists and 
other researchers interested in Civil War unit-level history need 
to know. The writers aim to de-mystify genealogical research 
for Civil War ancestors with this "nuts-and-bolts" approach to 
a process that, they promise the reader, relies more on com-
mon sense and good organization than on arcane knowledge. 
The book grows out of their independent realization that inves-
tigating an individual Civil War soldier often necessitates re-
searching that person's military unit, their experience in meet-
ing each other, and their decision to pool their knowledge and 
work together on a history of an obscure Union infantry regi-
ment, the 18th Massachusetts. 
Reliance on experiential learning gives the book some 
strength. The authors organize their work topically and lard 
their text with examples and sidebars (mostly containing some 
tidbit of fact or process gleaned from their experiences and al-
most invariably about the 18th Massachusetts). It offers handy 
appendices, including sample letters and forms for keeping up 
with information and research locations. It makes a virtue out 
of ignorance by promising beginners a reasonably good, though 
elementary, methodological outline, and it reminds readers of 
the necessities of flexibility and consistency in approaching sub-
ject and sources. Finally, the authors include electronic as well 
as print sources. They are careful to include caveats that the 
Internet is a constantly shifting source for which a good search 
engine is a must (preferably one with weighted results like 
Google) and that information obtained from the Internet is 
always suspect since there is no authority control. 
Sadly, the authors' reliance on experience researching a 
Union regiment produces more flaws than strengths. The pro-
cess of researching ancestors who were soldiers involves, like 
the conflict itself, two sides. Predicating the book on their own 
limited experience seemingly caused the authors to emphasize 
Union sources at the expense of Confederate ones. The best 
example is their inclusion of information on the Union's Grand 
Army of the Republic (GAR) but exclusion of data on both the 
United Daughters of the Confederacy (UDC) and Sons of Con-
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federate Veterans (SCV). While perhaps not a concern to re-
searchers of Massachusetts ancestors, others will find that bor-
der and most southern states provided men to both armies. 
Individuals sometimes enlisted in or were reorganized into dif-
ferent units (or even into different armies), which could mis-
lead genealogists using the authors' "unit approach." In addi-
tion, the authors' research slants the guide toward unit history 
to an extent that often minimizes the potential search for indi-
viduals, such as prisoners of war. 
The book's experiential basis produces other flaws of 
omission. Most importantly, the authors ignore potentially sig-
nificant sources. Small academic libraries often have valuable 
archival collections that will not appear in the National Union 
Catalog of Manuscript Collections (NUCMC). The religious 
press (particularly for mainline religions and arguably more so 
for their southern branches) is a rich source for letters or de-
scriptions from chaplains and other adherents that appear no-
where else. Winifred Gregory's American Newspapers 1821-
1936 lists newspapers published during the era and indicates 
where copies were available in 1937, while David J. Eicher's 
The Civil War in Books: An Analytical Bibliography offers a 
more recent look at the kinds of resources the authors mention 
in their "Suggested Books of Interest" section. Instead of refer-
ring to either of these sources, the authors cited the much older 
Civil War Books by Allan Nevins et al. Lack of an index is the 
last obvious flaw-though a minor one, given the book's table 
of contents, short chapters, and overall brevity. 
The collaborators named their book The Civil War Re'" 
search Guide, but there are other, better guides to Civil War 
and genealogical research. The concise introduction to process 
and sources, particularly electronic ones, might be more ap-
propriately named A Civil War Research Guide. 
S. Ray Granade 
Director of Library Services and Professor of History 
Ouachita Baptist University 
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Describing Archives: A Content Standard. Chicago: So-
ciety of American Archivists, 2004. Appendices, index. 291 pp. 
Soft cover, $49.00 (SAA member price $35.00). 
When I first heard that DACS (Describing Archives: A 
Content Standard) would be replacing APPM (Archives, Per-
sonal Papers, and Manuscripts) as the national standard for 
archival cataloging rules, my response was "Oh, no-not a new 
standard to learn!" After all, my professional career as an ar-
chivist began the year APPM was published, and I had learned 
my APPM directly from the master. As I discovered more about 
DACS, however, I realized that it represents a natural next step 
in the evolution of archival description, reflective of and moti-
vated by the rapid growth of technology, the recognition of the 
need to create and incorporate international standards, and a 
desire to get away from a bibliographic model of description. 
Things have certainly changed over the past quarter century! 
DACS, as a response to change on many fronts, repre-
sents the consolidation of a number of national, international, 
and electronic data standards for archival cataloging and find-
ing aids. While it is strongly based on APPM, it also incorpo-
rates EAD (Encoded Archival Description Tag Library), since 
archivists now need consistent rules for creating finding aids as 
well as cataloging records in an electronic environment. It re-
tains a relationship with MARC 21 and AACR2 and expands in 
scope to include the International Council on Archives stan-
dards, ISAD (G) (General International Standard Archival 
Description) and ISAAR (CPF) (International Standard Ar-
chival Authority Record for Corporate Bodies, Persons, and 
Families). 
To fully understand the importance and extent of DACS 
as the new United States standard, it is useful to know its his-
tory. DACS began with meetings in 1996 and 1999 between 
American and Canadian archivists to discuss reconciling their 
two national standards, APPM and its Canadian equivalent, 
RAD (Rules For Archival Description), with international de-
scriptive standards, specifically ISAD (G) and ISAAR (CPF). 
The initiative was furthered with the first meeting of CUSTARD, 
the Canada-US Task Force on Archival Description, in July 
2001. After the second meeting, a set of guiding principles was 
created and is reproduced in the preface of DACS. 
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In January 2003 a draft of the new standard, under the 
working title Describing Archives: A Cataloging Standard, was 
finished and revised by CUSTARD members and external re-
viewers. At this point, Task Force members acknowledged that 
significant differences still existed between US and Canadian 
practices, but discussions to reconcile them continued until July 
2003. Unable to create a satisfactory resolution, CUSTARD 
members agreed to disagree, acknowledged that progress had 
been made and standards were now closer, and parted on 
friendly terms, expressing the wish to continue future discus-
sions. 
The Canadian Committee on Archival Description 
(CCAD) decided to continue using the draft of DACS, with some 
changes, to revise RAD. Work on RAD2 continues, and those 
interested in its progress should go to the CCAD website, part of 
the Canadian Council of Archives site (http://www. 
cdncouncilarchives.ca/archdes.html). After further editing, the 
Society of American Archivists published the new American 
standard in April 2004, retaining the working title of the docu-
ment. 
Having examined the background, the remainder of this 
review will focus on the document only, and not the standard. 
The preface promises that "those accustomed to using APPM 
will have little difficulty adopting this new standard." While 
this reviewer agrees, there are certainly differences in struc-
ture, content, and scope. For example, DACS is divided into 
three sections: (1) Describing Archival Materials, (2) Describ-
ing Creators, and (3) Forms of Name; APPM is divided into 
two sections: (1) Description and (2) Headings and Uniform 
Titles. Data elements are also newly organized in some cases. 
Many of the old APPM notes (1.7) have been placed in new 
conceptual areas, and some are in new chapters. Fortunately, 
the volume provides crosswalk tables in the appendix to help 
users reorient themselves to the new locations of familiar APPM 
rules. 
Even though DACS contains almost all of the content 
of APPM, several areas that deal with bibliographic description 
are omitted in DACS. Parallel titles and bibliographic series are 
not discussed, since these concepts are not relevant to archival 
cataloging. This omission reflects just how much archival cata-
loging has evolved in recent years. APPM was developed to re-
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place the fourth chapter of AACR, and as the first departure 
from this standard, it followed the bibliographic model more 
directly. Now that DACS is replacing APPM, archival catalog-
ers have had over twenty years to move away from this biblio-
graphic model and develop idiosyncratic rules that more pre-
cisely describe archival materials. 
DACS has expanded beyond the boundaries of APPM in 
several significant ways. While APPM dealt specifically with 
catalog record creation, DACS is broader in scope and, accord-
ing to the preface, "can be used to create any type or level of 
description of archival and manuscript materials, including 
catalog records and full finding aids." Also, while APPM was 
designed to be used with MARC, DACS may be used with a 
number of output standards. Since it is "output neutral" and 
some output formats specify a preferred order, DACS does not 
define the order of data elements. 
The volume begins with a preface that concisely but 
thoroughly outlines the history of the development of DACS, 
its relationship to other US and international standards, and 
the ways it compares to and differs from APPM. In addition, it 
includes the eight archival principles that form its basis and an 
overview of archival description, which discusses access points 
and tools. By the time the reader finishes the preface, he or she 
has a thoughtful, historic, philosophical, and practical orienta-
tion to the new standard. 
The statement of the principles that came out of the 
CUSTARD project is described in the preface as "a concise ar-
ticulation of the nature of archival materials and how that na-
ture translates into descriptive tools." In fewer than five pages, 
the authors and editors have simply but elegantly distilled the 
essence of archival materials and description in words non-
archivists can understand. 
The heart of the volume is the twenty-five data elements. 
These have been newly organized into the following sections: 
purpose and scope, exclusions (as appropriate), sources of in-
formation, and general rules. Commentaries are included, when 
necessary, to give extended definitions or instructions for fur-
ther clarification. As with the second edition of APPM, examples 
are given to illustrate the general rules. Each data element ends 
with examples of EAD and MARC 21 encoding . This additional 
structure and guidance will be welcomed by the unfamiliar user. 
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The volume ends with a set of four extremely useful 
appendices. The first is a glossary of terms and a bibliography 
of sources used to create the definitions. The second appendix 
is a list of companion standards, including (1) specific format 
content standards (e.g., graphic materials, sound recordings), 
(2) thesauri (e.g., Art & Architecture Thesaurus, US MARC 
Codes), and (3) data output standards (e.g., EAD, MARC 21). 
The third appendix consists of crosswalk tables, showing the 
relationship of DACS to APPM, EAD, MARC 21, ISAD(G), and 
ISAAR(CPF). The last appendix gives examples of full EAD and 
MARC 21 encoding for four different collection types: personal 
papers, family papers, organizational records, and artificial col-
lections. There is also an example of a MARC record for a single 
manuscript item. 
Throughout, the writing is clean, concise, precise, and 
direct; it avoids excessive jargon and clarifies rather than ob-
fuscates. It is a shining example of what good technical writ-
ing should be, and this reviewer thanks the authors and editors 
for the obvious care that went into crafting the language of the 
document. They took considerable pains to ensure that users 
could make the transition from APPM to the new standard with 
the least amount of trauma by including a grounding preface; 
a standard structure for the data elements; additional com-
mentaries to clarify definitions, contexts, and applications; ex-
amples to illustrate the general rules; MARC 21 and EAD en-
coding examples; and the vital table of crosswalks. 
This volume is impressive for several reasons. First, it 
clearly reflects the growth and maturation of American archi-
val descriptive standards and practices over the past quarter 
century. Second, it seamlessly combines national, international, 
and electronic standards with descriptive practices that have 
become the common practices in the community. Third, it is 
presented in a way that makes the new standard immediately 
accessible and straightforward to use. 
Describing Archives: A Content Standard is a fitting 
successor to the excellent precedent set by APPM2. It is the 
result of an amazing amount of extremely thoughtful team-
work by a number of Canadian and American archivists. The 
authors and editors have managed to bring order out of grow-
ing chaos by combining, distilling, and simplifying a complex 
group of standards-and they made it user-friendly. 
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I would suggest that DACS, like Douglas Adams's ficti-
tious Hitchhiker's Guide to the Galaxy, be inscribed on the cover 
in large, friendly letters with these reassuring words: "DON'T 
PANIC!" 
Sally Childs-Helton, PhD 
Special Collections, Rare Books, and University Archives 
Librarian 
Butler University 
Managing Archival & Manuscript Repositories. By 
Michael J. Kurtz. Chicago: Society of American Archivists, 
2004. Illustrated, index, suggested readings. 260 pp. Soft cover, 
$49.00 (SAA member price $35.00). 
Managing Archival & Manuscript Repositories by 
Michael Kurtz is a recently published volume in the Society of 
American Archivists' Archival Fundamentals Series IL It re-
places the Series I manual by the same title, authored by Tho-
mas Wilstead and William Nolte in 1991. Kurtz's well written 
and organized work is an improvement over the earlier publi-
cation, although it does contain some of the earlier work's char-
acteristics and content. A notable difference is the more open-
ended approach and the less proscriptive and manual-like tone 
of the current publication. 
The Kurtz version introduces recent advances in the 
social and managerial sciences as they apply to work in me-
dium-to-smaller archival and manuscript repositories. Advances 
in the fields of communication, personnel management, orga-
nizational theory, technology planning and management, and 
project management are included, making this a book that ev-
ery archivist and manuscript curator with management re-
sponsibilities or aspirations will want to read and own for fre-
quent reference. 
Managing Archival & Manuscript Repositories is an up-
to-date guide to management theories and concepts, such as 
the principles of managing and administering fiscal resources, 
staff, technology, and facilities. This is not a business school 
management text. It is lively and well written, with practical 
discussions of real issues faced by every manager in an archives 
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or manuscripts program. The book includes a multitude of use-
ful illustrations and sample forms that keep the reader inter-
ested. It is focused enough to guide even the novice managers 
toward sound practices and procedures. Among the most valu-
able features of the work are the short annotated bibliogra-
phies at the end of each chapter that direct users toward vetted 
sources for more depth and detail. 
The book is divided into thirteen chapters and includes 
shorter sections on management literature, web sites, and pro-
fessional associations. A concluding note addresses how the 
archival manager can best keep skills well tuned and current. 
The first four chapters establish and discuss the envi-
ronment and the management principles that modern reposi-
tory managers must keep in mind to give their work cohesion 
and structure in actual practice. They outline the challenges a 
repository will face, the tools used to address them, and the 
vision that a successfully managed organization must develop 
and hold. 
Techniques and procedures in managing inanimate re-
sources are found in chapters on planning and reporting, project 
management, and information technology. All are provided 
within the context of unique and specialized functions of a his-
torical records repository. This discussion does not set an archi-
val or manuscript repository apart from commercial enterprises, 
but rather demonstrates similarities in management principles 
and practices for the improvement of institutional effective-
ness and efficiency. 
The living resources of an organization and their proper 
stewardship receive attention in discussions of human resources 
and communication. Readers are reminded that the most ex-
pensive and valuable resources of any repository are also the 
most difficult to lead toward the common goal of institutional 
success. The failure of a supervisor to use fairness, leadership, 
and clear communication results in the predictable and costly 
loss of institutional knowledge and hard-developed expertise. 
The more traditional sections of the book look at man-
agement of facilities and budgets. Building new facilities, as 
well as remodeling and repurposing existing facilities for more 
efficiency, are considered. Various types of budgets and meth-
ods of budgeting are outlined, along with an analysis of the 
appropriate and practical uses of each style. 
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The final chapters on fundraising and public relations 
constitute a real contribution to the professional literature. 
Though the search for grants and donors is not a new concept 
in historical repositories, useful literature guiding the new man-
ager in this direction was all but non-existent a few years ago. 
Kurtz's discussion of how to search for and cultivate donors, 
and how to present the archives and manuscript programs in 
the best light, is excellent. The author recognizes that it takes 
both the large institutional picture and practical, well seasoned 
advice to make progress at breaking the cycle of archival pov-
erty and repository invisibility. 
Managing Archival & Manuscript Repositories is an 
extremely useful resource for the new manager or the seasoned 
administrator who needs to sharpen skills or bring them up to 
date. I can think of no other volume on management that is 
written with more clarity and fluidity than this one, and I rec-
ommend it without reservation or qualification. The biblio-
graphical essay at the end of each chapter makes this publica-
tion worth the price of purchase alone. 
Michael E. Holland, CA 
University Archivist, Interim Head of Special Collections 
University of Missouri-Columbia Libraries 
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INFORMATION FOR CONTRIBUTORS 
David B. Gracy II Award 
A two-hundred dollar prize will be presented annually to 
the author of the best article in Provenance. Named after David 
B. Gracy II, founder and first editor of Georgia Archive (the 
precursor of Provenance), the award began in 1990 with vol-
ume VIII. It is judged by members of Provenance's editorial 
board. 
Editorial Policy 
Members of the Society of Georgia Archivists, and others 
with professional interest in the aims of the society, are invited 
to submit manuscripts for consideration and to suggest areas 
of concern or subjects which they feel should be included in 
forthcoming issues of Provenance. 
Manuscripts and related correspondence should be ad-
dressed to Editor Susan G. Broome, Mercer University, Jack 
Tarver Library, 1300 Edgewood Avenue, Macon, GA 31207-
0001. Telephone: 478-301-2968. Fax: 478-301-5494. E-mail: 
broome_sg@mercer.edu. 
Review materials and related correspondence should be 
sent to Reviews Editor Lisa K. Speer, Special Collections and 
Archives, Kent Library, Mail Stop 4600, Southeast Missouri 
State University, Cape Girardeau, MO 63701. Telephone: 
573-986-7446. Fax: 573-651-2666. E-mail: 
lkspeer@semo.edu. 
An editorial board appraises submitted manuscripts in 
terms of appropriateness, scholarly worth, and clarity of writ-
ing. 
Accepted manuscripts will be edited in the above terms 
and to conform to The Chicago Manual of Style, 15th edition. 
Contributors submit manuscripts with the understanding 
that they have not been submitted simultaneously for publica-
tion to any other journal. Only manuscripts which have not 
been previously published will be accepted, and authors must 
agree not to publish elsewhere, without explicit written per-
mission, a paper submitted to and accepted by Provenance. 
Two complimentary copies of Provenance will be provided 
to the author; reviewers receive two tear-sheets. 
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Letters to the editor which include pertinent and construc-
tive comments or criticisms of articles or reviews recently pub-
lished by Provenance are welcome. Ordinarily such letters 
should not exceed 300 words. 
Manuscript Requirments 
Manuscripts should be submitted as a Word document or 
as an IBM-compatible, unformatted ASCII-preferred docu-
ment. Notes should be unembedded endnotes, not footnotes. 
Text, references, and endnotes should conform to copy-
right regulations and to accepted scholarly standards. This is 
the author's responsibility. Provenance uses The Chicago 
Manual of Style, 15th edition, and Webster's Third New Inter-
national Dictionary of the English Language (Merriam-
Webster) as its standards for style, spelling, and punctuation. 
Use of terms which have special meaning for archivists, 
manuscripts curators, and records managers should conform 
to the definitions in Lewis J. Bellardo and Lynn Lady Bellardo, 
compilers, A Glossary for Archivists, Manuscripts Curators, 
and Records Managers (Chicago: SAA, 1992). Copies of this 
glossary may be purchased from the Society of American Ar-
chivists, 527 S. Wells Street, 5th Floor, Chicago, IL 60607. 
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